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Executive Summary

Wikipedia, launched in 2001, serves as a critical global source of information. Governed by the
Wikimedia Foundation, Inc., a nonprofit organization, the free online encyclopedia written and
maintained by volunteers has listed neutrality as a core value under the concept of “Neutral Point
of View” (NPQOV). This has led millions of people globally to rely on its content, and it is now also
extensively used by modern Al systems.

This report examines the fidelity of Arabic Wikipedia to the platform's core policies, focusing on
coverage of the Israeli-Palestinian conflict and the October 7, 2023, terrorist attacks. An analysis
of nine key articles reveals a systematic pattern of political and ideological bias in the Arabic
edition, raising serious concerns about the integrity of information consumed by billions
worldwide. The type and level of intervention in the information on Arabic Wikipedia shows
organized manipulation of the system, promoting terrorist and extremist content, hate speech
and antisemitism, knowingly.

This report follows previous reports published by the World Jewish Congress, which examined
bias in Wikipedia in English. The aim of the current document is to encourage Wikimedia and
users of the information on Wikipedia, including GAI models, to ensure that the values they have
championed as necessary for the idea of free access to knowledge are adhered to. Therefore,
the analysis includes recommendations for Wikimedia, policymakers, and platforms relying on
Wikipedia that should be implemented without delay.

Why It Matters

Arabic Wikipedia has fundamentally departed from the Wikimedia Foundation's stated principle
of NPQV, functioning as a conduit for partisan and state-aligned propaganda, misinformation,
and radicalization on a massive scale. This systemic failure has serious consequences for the
millions of Arabic-speaking users who rely on this information, further increasing societal
vulnerability to extremist ideologies. Compounding this risk, global Al models ingest and
reproduce this content as factual, even in English-language outputs, thereby poisoning the wider
digital information ecosystem and amplifying its reach and influence.

¢ Misinformation Spread: Millions of Arabic speakers receive systematically biased
information from a source they trust and are told is neutral, with millions of page views per
month from the United States and over 250 million per month globally.

¢ Radicalization Risk: Glorification of violence and the framing of terrorism as legitimate
resistance may contribute to extremist narratives and radicalization. Furthermore, the
presence of direct links to terrorist-operated sites can provide pathways to communication
and fundraising.

¢ Downstream Effects: All Wikipedias, including the Arabic-language one, are used to train
the large language models that power Al chatbots and other Al tools used by billions of
people. In addition, live Wikipedia content is frequently accessed in real time when chatbots
browse or cite the web—meaning risk compounds as biased edits accumulate.
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Diplomatic Impact: Distorted historical and contemporary information shapes public opinion
and, potentially, diplomatic positions, thus possibly hindering peace and normalization efforts
in the region.

Key Findings

Captured Knowledge

Systematic NPOV Violations and Loaded Terminology: The examined Arabic Wikipedia
articles displayed persistent, coordinated violations of Wikipedia's neutral point of view
(NPOV) policy. Terrorist organizations designated by the United States, the European Union,
and numerous other governments—including Hamas, Palestinian Islamic Jihad (PIJ), and their
armed wings—are consistently framed as “resistance” movements, their members as
“martyrs,” and their attacks as “martyrdom” or “military operations.” Israel is routinely
described as “the occupation” or “the Zionist entity,” while Israeli civilians are broadly
labeled “settlers.” The October 7 attacks are frequently characterized as a legitimate military
operation, while massacres of civilians, hostage-taking, and credible evidence of sexual
violence are minimized or dismissed outright as “Israeli propaganda.” Across multiple
articles, acts that meet internationally accepted definitions of terrorism are normalized,
justified, or explicitly denied.

Reliance on Biased and Terror-Affiliated Sources: A substantial proportion of citations
across the analyzed articles—exceeding 25% on average and surpassing 50% in certain
cases—originate from overtly partisan, terrorist-affiliated, or hostile state-controlled sources.
These include official Hamas, al-Qassam Brigades, and PIlJ websites; Hamas- and Hezbollah-
affiliated or aligned media outlets; Iranian, Russian, and Qatari state media; and platforms
such as Al Jazeera and Al Araby that repeatedly reproduce terrorist narratives without critical
framing. In several instances, Wikipedia citations direct readers to sites that contain
fundraising appeals, contact information, or promotional material for U.S.-designated
terrorist organizations, creating a tangible risk that Wikipedia is being used as a distribution
and amplification vector for extremist infrastructure. In other cases, large sections of articles
reproduce terrorist organizations' own self-descriptions verbatim or near-verbatim, without
attribution, independent verification, or critical context.

Administrative and Governance-Level Endorsement of Bias: The observed bias is not
incidental, decentralized, or editor-specific. It is actively endorsed, enforced, and protected by
highly influential administrators and long-standing power users—including the single most
prolific contributor in Arabic Wikipedia's history and members of governance bodies
responsible for dispute resolution and policy enforcement. Evidence from policy discussions,
deletion debates, arbitration-related disputes, and user conduct shows the explicit rejection
of Wikipedia's neutrality principle, which is repeatedly described by senior administrators as a
“Western concept” that should not apply to Palestine-related content. Editors attempting to
introduce neutral language, internationally recognized facts, or terrorism designations are
frequently reverted, sanctioned, threatened, or removed, often under accusations of “Zionist
propaganda” or “vandalism.” Together, these practices demonstrate a structural asymmetry
codified through administrative action rather than editorial consensus.

Collapse of Arbitration and Oversight Mechanisms: Arabic Wikipedia currently lacks a
functioning Arbitration Committee. In its place, a “temporary arbitration committee”
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composed of ideologically aligned administrators operates without public transparency,
deliberating on a social networking platform and soliciting complaints via Google Docs rather
than on-wiki processes. Rather than adjudicating misconduct or enforcing global Wikimedia
policies, this body has praised the very editors and administrators implicated in POV-pushing
for maintaining “calm,” effectively insulating them from accountability. This governance failure
removes the final safeguard against systemic bias.

¢ Pronounced and Systematic Language Divergences Across Wikipedia Editions: A stark
and consistent contrast emerges between Arabic Wikipedia articles and their English-
language counterparts. Arabic versions openly glorify violence, legitimize designated terrorist
organizations, erase or minimize Israeli civilian suffering, and employ religious, ideological,
and conspiratorial framing as established fact. English-language versions, while imperfect,
generally adhere more closely to reliable sourcing, international legal terminology, and neutral
descriptive standards. Entire subject areas—including Jewish refugees from Arab countries;
Hamas' internal repression and its use of human shields; and internal dissent—are
systematically omitted or downplayed in Arabic articles.

Key Recommendations

For the Wikimedia Foundation

1. Ensure enforcement of existing policies on Arabic Wikipedia

a. Enforce NPOV
NPOQV is consistently and systematically violated in Arabic Wikipedia. Editors and
administrators of Arabic Wikipedia regularly dismiss NPOV as a ridiculous concept. It is
critical that the Wikimedia Foundation, along with independent auditors, evaluate the
systemic dismissal of NPOV and re-establish a functional, unbiased arbitration committee
for this language edition.

b. Enforce the required use of reliable sources
The research found thousands of citations of dangerous sources, including official
websites and publications of U.S-designated foreign terrorist organizations and state-run
media from nations with extremely low press freedom. The Foundation must intercede to
strengthen protections against the abusive use of hazardous references, including, but
not limited to, violations of the reliable sources guidelines in Arabic Wikipedia.

2. Ensure accountability of editors and administrators

a. Limit each editor's activity per topic
The absence of meaningful limits on hyper-specialized editing in sensitive topics on
Arabic Wikipedia by anonymous editors has enabled agenda-driven capture by
coordinated editors and administrators. To mitigate ideological capture in sensitive areas,
including, but not limited to, the Arab-Israeli conflict, Arabic Wikipedia must implement
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hard caps on sustained editing concentration within defined topic areas over fixed time
periods, enforced automatically and independently of administrator discretion.

b. Reset the admin power balance
Administrators documented as coordinating with, enabling, or shielding bad actors—
including those promoting foreign influence, hate, or terrorist content—should be
immediately stripped of their privileges, and their enforcement actions should be
retrospectively revisited. More broadly, structural limits must be imposed to reduce the
concentration of power among corrupt admins.

3. Implement new policies and mechanisms to secure the platform

a. Revise and create platform-wide policies
Zero tolerance for terrorism: The Wikimedia Foundation must introduce policies explicitly
prohibiting the use of Wikipedia to promote, glorify, or whitewash terrorism, terrorist
organizations, or terrorist acts, regardless of language edition.

Zero tolerance for foreign manipulation: Wikipedia must clearly prohibit attempts by
totalitarian or adversarial regimes to launder propaganda and radical ideologies into the
information consumed by Americans and global audiences—including downstream Al
systems that rely on Wikipedia.

Hate as an indicator of extremism: Promotion of hate-based ideologies is coextensive
with other forms of extremist activity. Arabic Wikipedia should be required to adopt
externally defined, expert-driven standards for identifying hate and extremist conduct,
rather than allowing volunteers to normalize or redefine such behavior.

b. Create centralized and automated detection and enforcement mechanisms
Arabic Wikipedia does not enforce its policies significantly from a centralized body and
does not use any automated mechanisms to enforce its policies. For categories of abuse
involving terrorism, foreign state propaganda, and extremist hate, enforcement authority
must be centralized at the Wikimedia Foundation level and supported by automated
detection systems. These mechanisms should combine human review with Al classifiers
capable of identifying glorification or whitewashing of terrorism, and propaganda
laundering at scale.

c. Partner with ground truth organizations on all Wikipedia editions
Expert partnerships for sensitive topics: Wikimedia should partner with recognized
research institutions, victim documentation organizations, and subject-matter experts
when curating content on terrorism, genocide, and other highly sensitive topics.

Repair downstream damage: When external organizations or individuals identify
downstream effects of manipulated Wikipedia content—particularly in Al systems—the
Foundation must promptly remediate the source content and coordinate with Al
developers to mitigate harm.
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For Al Companies and Search Engines

1.

Until appropriate changes are made, refrain from using Arabic Wikipedia data
Until verifiable remediation measures are implemented, independently audited Al developers
should apply weighting reductions or temporary safeguards on Wikipedia and Wikipedia-
derived content used in training, retrieval, and ranking systems.

Establish auditable provenance
Companies must provide technical pathways for source traceability and auditability, enabling
independent experts to determine when manipulated or biased content has been ingested.

Strengthen source evaluation in retrieval-augmented generation (RAG)

Al providers must disclose how search queries are structured, how sources are ranked or
filtered, and—critically—how biased, misleading, or malicious content is excluded. LLMs must
explicitly prohibit reliance on search engine optimization (SEO) visibility, platform reputation
heuristics, or circular trust signals as proxies for factual reliability.

For Policymakers

1.

Captured Knowledge

Investigate the Wikimedia Foundation and Wikipedia holistically

Policymakers should conduct a cross-language investigation into Wikimedia governance,
rather than treating language editions as isolated or culturally self-contained projects. Given
Wikipedia's role as a foundational information layer for media, education, and Al systems,
failures in one major language edition pose systemic risks.

. Mandate data transparency for high-impact knowledge platforms

Policymakers should require meaningful transparency from Wikipedia and similarly influential
knowledge platforms regarding the provenance, governance, and manipulation risks of their
content—particularly when that content is widely consumed by the public and ingested by Al
systems at scale. Voluntary self-regulation is no longer sufficient for platforms of this scale
and influence.

Systematic Bias, Hostile Actors, and Governance Failures on Arabic Wikipedia
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Introduction: The Impact of Wikipedia

Wikipedia is often described as “humanity's collective knowledge repository,” a crowdsourced
encyclopedia built on principles of neutrality, verifiability, and reliance on trustworthy sources.
With over 65 million articles across more than 300 language editions, it serves as the world's
most accessed reference website, reaching billions of users monthly. For many people
worldwide, Wikipedia represents their primary gateway to information on complex geopolitical
conflicts, historical events, and contemporary issues.

In the past few years, billions of people and entities have started using large language model
(LLM)-powered tools, including Al chatbots. Nearly all of these models are trained on Wikipedia
content and additionally rely on access to Wikipedia articles in real time across various
languages. This process, known as retrieval-augmented generation (RAG, also known as “web
search”) is used to supplement their training data. Recent studies have shown that over 40% of
the citations provided in responses (including factual claims) by ChatGPT, Perplexity, and
Google's Al Overviews are sourced from just three user-generated platforms: Reddit, Quora, and
Wikipedia.

Despite this level of reliance, Wikipedia's governance is largely decentralized, lacking robust top-
down automated or human based enforcement. It relies on anonymous, untrained, and unvetted
volunteer administrators to enforce its policies. Some 840 administrators enforce Wikipedia's
policies for English Wikipedia's millions of users; in Arabic Wikipedia, there are only several
dozen. English Wikipedia relies on 15 arbitrators to resolve disputes; Arabic Wikipedia's
Arbitration Committee is inactive and the domain instead relies on just three temporary
arbitrators serving on an inactive interim committee.

Furthermore, Wikipedia's decentralized structure has an even greater weakness: each language
edition operates semi-autonomously under the oversight of volunteer editors and administrators.
This creates opportunities for exploitation and systematic bias to emerge as editorial
communities stray from the platform's core policies and values. The Wikimedia Foundation's
neutral point of view (NPQOV) policy strictly requires that all encyclopedic content on Wikipedia be
written from a neutral point of view, which means presenting “a fair, neutral description of the
facts—including that various interpretations and points of view exist.” Each Wikipedia language
edition adopts its own NPQV policy. For example, English Wikipedia's policy notes that “all
encyclopedic content on Wikipedia must be written from a neutral point of view (NPOV), which
means representing fairly, proportionately, and, as far as possible, without editorial bias, all the
significant views that have been published by reliable sources on a topic.” Similarly, Arabic
Wikipedia's policy states that “all Wikipedia articles and encyclopedic content must be written
from a neutral point of view, presenting relevant opinions published by reliable sources fairly and
without bias.” However, because enforcement is largely decentralized to individual communities,
there is no consistently applied, centralized mechanism—either automated or institutionally
administered—to ensure uniform adherence to policy standards across all language editions. This
structural feature can result in substantial variation in how core policies are implemented.
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The World Jewish Congress previously examined bias against Israel in English Wikipedia,
publishing a report on the largest edition of the encyclopedia. The Anti-Defamation League (ADL)
has also raised concerns, including an early case study identifying pro-terror bias in Arabic
Wikipedia. While concerns about bias are not limited to any single language edition, emerging
evidence suggests that the scale and explicitness of problematic framing in Arabic Wikipedia
may be significantly more pronounced than in its English counterpart. Subsequent reporting gave
added credence to that contention: A November 2024 Jerusalem Post article highlighted
additional patterns of bias in the Arabic edition, and an October 2024 investigation uncovered a
coordinated network of pro-terror activist editors.

Building on this growing body of concern, the present investigation determines that Arabic
Wikipedia does not adhere to Wikimedia's stated standards in its coverage of the Israeli-
Palestinian conflict and related topics. It focuses on nine key articles addressing the October 7,
2023, attacks, Hamas, the al-Qassam Brigades, and the broader conflict.

Using Arabic Wikipedia as a case study, the findings raise other questions about information
integrity, the effectiveness of Wikipedia's decentralized governance across language editions,
and the responsibilities of a platform trusted by billions of users—and increasingly by Al
systems—as a neutral source of information.
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Methodology

This investigation employs a systematic, multi-layered approach to assess adherence to the
Neutral Point of View (NPOV) Wikipedia policy standards and identify patterns of bias across
Arabic Wikipedia's coverage of the Israeli-Palestinian conflict and the October 7, 2023, attacks.
This methodology integrates quantitative source analysis, qualitative content review, cross-
language comparison, and an examination of governance and enforcement structures to
comprehensively document systemic bias.

Article Selection and Scope

This investigation examined nine Arabic Wikipedia articles that function as primary information
reference points for millions of Arabic-speaking readers seeking information on the Israeli-
Palestinian conflict and related events. The articles analyzed were:

—

Operation Al-Agsa Flood

Allegations of Sexual Violence During Operation Al-Agsa Flood

The Martyr Izz ad-Din al-Qassam Brigades

Hamas

Arab-Israeli conflict

Al-Ma'amadani Hospital Massacre

The Palestinian-Israeli War (2023-present)

Palestinian Islamic Jihad

© © N o o bk W N

Saraya al-Quds

The analysis reflects the versions of the articles as they were publicly available on December 13,
2025. Articles were selected based on their centrality to understanding current events, their role
as digital gateways for information about designated terrorist organizations, and their influence
on public perception of the Israeli-Palestinian conflict. Each article was analyzed using the exact
version live on Arabic Wikipedia at the time of documentation.

Content Analysis Framework

1. Neutral Point of View (NPOV) Compliance
Articles were evaluated for adherence to Wikipedia's NPOV policy through the analysis of:

¢ Terminology and framing: Identification of politically charged or ideologically loaded
language used to describe terrorist groups, Israeli entities, and acts of violence.

¢ Narrative structure: Assessment of how events are contextualized, sequenced, and
interpreted.
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¢ Omissions and exclusions: Identification of internationally documented evidence or
perspectives that are absent or marginalized.

e Attribution and voice: Evaluation of whether controversial or fringe claims are clearly
attributed to sources or improperly presented in Wikipedia's editorial voice.

2. Source Quality Assessment
A systematic review of citations was conducted for each article to evaluate source reliability and
bias. Sources were classified as problematic if they originated from:

e Official websites or media outlets operated by U.S.-designated terrorist organizations
e State-run propaganda outlets from countries with very low press freedom

o Media organizations with documented affiliations with terrorist groups
e Platforms known for promoting extremist or ideologically driven narratives

3. Cross-Language Comparison (Arabic vs. English)
Arabic Wikipedia articles were systematically compared with their English-language counterparts
to identify divergences in:

e Content coverage and scope

e Terminology and framing

e Treatment of disputed claims and evidence
e Balance in presenting multiple viewpoints

This comparative analysis revealed consistent differences in how identical subjects are
presented to Arabic-speaking versus English-speaking audiences.

4. Administrative and Governance Analysis
Beyond individual articles, the investigation examined governance and enforcement
mechanisms that enable or reinforce bias. This included:

e Review of policy discussions at the Arabic Wikipedia Village Pump

e Analysis of influential administrators' editing histories, contribution statistics, user pages,
public statements, and blocking patterns

¢ Examination of the Arbitration Committee structure, documented as inactive, and the
temporary committee formed in June 2025

e Review of key deletion discussions and content disputes

Analytical Approach

This investigation employed the following analytical methods:

Qualitative analysis: Close reading of article content, talk page discussions, and policy debates
to identify recurring patterns in language use, framing, and ideological positioning. Relevant
Arabic-language passages were extracted and translated to document and make accessible
specific claims and editorial positions.
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Quantitative analysis: Systematic counting and calculation of citation sources per article and
measurement of administrator involvement across articles. Additionally, the Wikipedia APl was
used to measure the frequency of hyperlinks to state media and terrorist propaganda sources
analyzed across all Wikipedia languages.

Comparative analysis: Systematic comparison of Arabic and English versions of the same
articles to assess differences in length, sourcing, perspective, and adherence to Wikipedia
standards.
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Findings

This investigation documented extensive and systemic bias across the examined Arabic
Wikipedia articles covering the Israeli-Palestinian conflict, the October 7, 2023, attacks, and
related topics. The patterns of bias identified are not isolated incidents or the work of a few rogue
editors, but rather represent structural problems embedded in the Arabic edition's editorial
culture and administrative governance, which raises broader concerns about Wikipedia's
oversight across language editions. The full analysis of the articles leading to these findings can
be found in Annex A.

Systematic Violations of Neutral Point of View Through
Bias Injection

Across all nine articles examined, Arabic Wikipedia consistently employs politically charged
terminology that adopts the framing of militant groups while delegitimizing Israeli perspectives.
Additionally, these terms are used to normalize and reinforce that point of view:

¢ Hamas and Palestinian Islamic Jihad (PIJ) are repeatedly referred to as “resistance” (dogléos)

o

or “resistance factions” (dogléall (JiLag), while their attackers are glorified as “martyrs”
(clagu).

e Suicide bombings and terrorist attacks are described as “martyrdom operations” (Oldac
s lguiiwl).

e Israelis labeled as “the occupation” (JiLi>l) or “the Zionist entity” (Jorgall oL&Jl); Israel
citizens are called “settlers” (¢ibgiuns), and Israeli cities are referred to as “settlements”
(Vlibbgiuws) or “usurped lands” (Uwainw).

Furthermore, this framing is institutionalized at the article level. The article on the October 7,
2023, terrorist attacks against Israel is titled “Operation Al-Agsa Flood"—Hamas' own
designation—and the attack is consistently described as a “military operation” targeting
“occupation forces” rather than as an internationally-recognized terrorist attack targeting
civilians. An introductory note on this article describes the event as “the attack by Palestinian
resistance factions on October 7 against the Israeli occupation,” immediately priming readers to
view the massacre as legitimate resistance rather than terrorism.

Moreover, this bias extends to the veneration of designated terrorists. Muhammad Deif, leader of
Hamas' Al-Qassam Brigades and designated as a “Specially Designated Global Terrorist” (SDGT)
by the U.S. Department of State, is referred to reverentially as “the martyr Muhammad Deif”
(o 1o uull). A dedicated section in the Al-Qassam Brigades article titled “Precedence in
Palestinian Resistance” celebrates “firsts” in terrorism, including “the first martyrdom bomber in
the First Intifada” and “the first martyrdom operation in the al-Agsa Intifada,” describing bus
bombings that killed dozens of civilians as proud achievements worthy of note.

Beyond that, articles systematically exclude or marginalize internationally documented evidence
that contradicts their preferred narratives. UN findings on sexual violence during the October 7
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attacks are dismissed as “unfounded Israeli propaganda” and “fake propaganda.” The brief
Arabic article on sexual violence allegations ends by citing a single Qatari source claiming that
the allegations are “misleading,” despite listing multiple international sources in its references
that document evidence of such violence. The article also falsely states that released hostage
Amit Soussana retracted her testimony about being sexually assaulted while in captivity.

Further still, evidence of Hamas' use of human shields, documentation of deliberate civilian
targeting, and the perspectives of Israeli victims are frequently omitted or dismissed as
propaganda. Meanwhile, Israeli actions are described with inflammatory language: Israeli
communication efforts are characterized in the Operation Al-Agsa Flood article as “strong
propaganda” that spreads “many false and misleading news stories.” Israeli policies are
presented as the “exclusive cause” of conflict, and casualty figures focus heavily on Palestinian
deaths while minimizing Israeli civilian victims.

Reliance on Terror-Affiliated and Propaganda Sources

The articles demonstrate a dangerous over-reliance on partisan sources, media affiliated with
designated terrorist organizations, and state-controlled or state-influenced outlets operated by
governments hostile to the interests of the United States and its allies. The most extreme
example is the Saraya al-Quds (Al-Quds Brigades) article, in which around half of its references
(19 of 39 sources) come directly from the terrorist organization's own website. Overall, more than
70% of sources in that article are inconsistent with Wikipedia's own sourcing standards and
Wikimedia's guidelines. Across the examined articles, direct citations from these sources
include: the official Hamas website; the official Al-Qassam Brigades website, cited six times in
one article alone; the Palestinian Information Center (a Hamas-affiliated news website), used
extensively; Palestinian Press Agency, SAFA (Hamas-affiliated); Al-Ahed and Al-Manar
(Hezbollah-owned media); and Belgees TV (Muslim Brotherhood-affiliated).

State-run outlets feature prominently, including Qatar's state-owned Al Jazeera (cited 180 times
just in the article on the Palestinian-Israeli War that began in 2023, representing 17% of
references), RT Arabic (Russian state-funded), Al-Mayadeen (pro-Hezbollah, Iran-aligned),
Sputnik Arabic (Russian state), IRNA and Al-Alam (Iranian state-controlled), and Xinhua and
CGTN (Chinese state).

In the “Hamas” article, at least 60 of the cited sources are clearly biased or directly affiliated with
the organization. The “Al-Ma'amadani Hospital Massacre” article depends heavily on Al Jazeera
(10 citations), Iranian state media, Houthi-linked outlets, and Hizb ut-Tahrir (which seeks to
implement a global Islamic caliphate). Among its 1,016 references, the “Palestinian-Israeli War
(2023-now)” article cites Al Jazeera 180 times and the Hamas-controlled Palestinian Information
Center 18 times.

The PIJ article contains extended passages that closely match text from the organization's own
materials identified by Al Jazeera as PIlJ content, yet these sections remain entirely unsourced in
the Wikipedia article. This represents both a failure to meet basic sourcing requirements and the
direct reproduction of terrorist propaganda laundered as encyclopedic fact.
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Perhaps most troubling, many references on Arabic Wikipedia direct readers to websites
operated by global/U.S.-designated terrorist organizations where visitors are encouraged to
contact the group directly for “more information” and, in some cases, to send donations in
support of the organization. Rather than serving a purely informational or archival purpose, these
links function as live gateways to active propaganda, recruitment, and fundraising infrastructure.
By hosting or maintaining such links, the Wikimedia Foundation risks amplifying extremist
networks, facilitating material-support pathways, and endangering their users.

Analysis of links to state media and terror sources across Wikipedia
languages

The problem extends well beyond the nine articles examined here and is evident inArabic
Wikipedia as a whole. The same hostile state media and terrorist propaganda sources relied
upon in those nine articles are cited widely across Arabic Wikipedia, often at a rate far higher than

in other language editions (see Table in Annex C for a comparison of Arabic and English
Wikipedia).

Using Wikipedia's API, we counted the frequency of links to the state media and terror
propaganda sources identified in our nine article case study across articles in 323 Wikipedia
languages. The 32 sources analyzed, which appeared 546 times across the nine articles, were
cited a total of 68,166 times across Arabic Wikipedia overall. We counted over 45,000 links to
Qatari state media, primarily Al Jazeera outlets (including Al Jazeera English and Al Jazeera
Arabic), as well as thousands of citations to other Qatari propaganda sources. We also identified
over 6,300 links to Russian state media (RT, Sputnik, and TASS) and more than 3,000 links to
Turkish state media (Anadolu Agency and TRT).

Notably, terrorist propaganda sources are prominently cited on Arabic Wikipedia, which contains
approximately 2,500 links to Hezbollah-affiliated outlets (Al-Mayadeen, Al-Manar, and Al-Ahed)
and more than 2,000 links to Hamas-affiliated websites (Palestinian Information Center,
hamas.ps, algassam.ps, gassam.ps, hamasinfo.info, Al-Agsa Voice Radio, felesteen.news, Al-
Resalah, Palestinian Press Agency—SAFA, and alweya.ps).

Across all Wikipedia language editions, the 16 terrorist-produced or affiliated sources identified
in this analysis are most heavily concentrated in the Arabic edition. We identified over 8,400 links
to the 16 terrorist propaganda sources across 111 Wikipedia language editions. Over 4,900 of
these were within articles in Arabic Wikipedia—more than in all other languages combined (see
graph in Annex C). Taken together, these findings illustrate the disproportionate prominence of
terrorist propaganda and hostile state media sources on Arabic Wikipedia.

Substantial Language Divergence Between Arabic and
English Wikipedias

A clear and consistent pattern emerges when comparing Arabic articles to their English
counterparts. While English Wikipedia articles, though imperfect and biased, generally attempt to
present multiple perspectives and use neutral terminology, Arabic versions, by contrast,
systematically frame events through a partisan lens.
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The English-language article on the October 7 attacks demonstrates that the attacks are
internationally recognized as terrorism against Israeli civilians, with extensive documentation of
what occurred at the Nova festival and in communities such as Be'eri (where approximately 10%
of residents were murdered). However, the Arabic-language version portrays this attack as a
legitimate military operation targeting occupation forces, with civilian deaths framed as incidental
and allegations of sexual violence dismissed as propaganda.

The Arabic-language article on sexual violence during the October 7 attacks is extremely short—
approximately 500 words—compared to the English-language version (over 8,000 words). While
the English article provides extensive documentation including findings from international bodies
and major media investigations, the Arabic article addresses the entire subject skeptically,
emphasizes supposed challenges to testimonies, and concludes by citing a single Qatari source
claiming the allegations are “misleading”—despite listing credible international sources the
editors then ignore.

The Hamas and al-Qassam Brigades articles also demonstrate striking differences between the
different versions. The Arabic versions emphasize the groups' self-described “resistance”
identity, use religious justifications, claim to have attained numerous achievements, and use
glorifying terms such as “martyrdom operations.” English versions focus more on organizational
structure, international terrorism designations, and documented attacks on civilians. The Arabic
Al-Qassam Brigades article includes an entire section celebrating “firsts” in Palestinian
resistance—essentially a chronicle of terrorist attacks framed as proud milestones.

On the Arab-Israeli conflict, the English article mentions that 850,000 Jews fled or were expelled
from Arab countries following the 1948 war as part of the historical context. The Arabic version
makes no mention whatsoever of Jewish refugees or their exodus/expulsion from Arab countries,
presenting a completely one-sided historical narrative and a lie by omission.

Capture of Administration and Community Governance by
Extremists

Perhaps most concerning, the bias identified in Arabic Wikipedia articles is actively enforced and
defended by influential, long-standing administrators who shape the platform's policies and
culture. Of the 23 administrators of Arabic Wikipedia, 16 have edited at least one of the nine
articles we investigated, with eight administrators having edited at least five of them. However,
their influence goes well beyond mere involvement in editing.

Bassem aka Dr. Bassem Fleifel, a Wiki Bureaucrat and prominent Wikipedia activist in the Arab
world, the top contributor to Arabic Wikipedia with over 320,000 edits and 19 years of service, has
explicitly and publicly rejected the platform's core principle of neutrality. In an opinion article
published in the Arabic Post, he openly questioned the policy: “How can we remain neutral on
this pivotal issue?” He argued that neutrality is “neither possible nor desirable” and asked
rhetorically, “How can we not side with Palestine? How can we not side with those who share our
culture and religion?” In another opinion piece, he stated that “the Arabic Wikipedia community
categorically rejected 'neutrality' in its Western flavor after the Al-Agsa Flood operation,” and
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described neutrality as a “Western concept” to justify partisan editing. On Wikipedia, Bassem has
even provided contact information for the Muslim Brotherhood in response to an editor's query
on how to join the Muslim Brotherhood.

When an editor requested removal of “Featured Article” status from the biography of Hamas
founder Ahmed Yassin due to glorifying language and unreliable sources, administrator Dr-
Taher—the 10th-most prolific contributor with over 190,000 edits and a member of the interim
arbitration committee whose profile states that he “wishes for the return of the Islamic
Caliphate,”—summarily rejected the request, claiming the glorifying descriptions were “facts, not
exaggerations.” When the editor appealed to Bassem, another administrator, the latter explicitly
stated that using the term “Mujahid” is a “duty” so as to confirm that there is “Jihad against the
Zionist entity,” and dismissed NPOV as an invention by Western governments that “invented
terrorism.”

These administrators use their powers to silence dissenting voices. Bassem has been
consistently documented abusing his administrative authority—including the ability to block users
and protect pages—to enforce an ideological narrative. When an editor complained in 2018 about
his suppression of historical facts, Bassem replied with threats: “Israel is a usurping occupying
entity, even if the whole world says otherwise, and on top of that you come with utter audacity to
say that you support it and support Zionism... If you continue in this manner, you will not remain
on the encyclopedia. If you do not stop the baiting, you know what will happen.” An editor who
attempted to document Hamas' sexual violence was permanently banned from Arabic Wikipedia

by Bassem.

Discussions at Arabic Wikipedia's Village Pump (central forums for community discussion of
policies, technical issues, and project operations) reveal an editorial environment hostile to
neutrality (Annex B). In March 2025, discussions included calls to replace Wikipedia's logo with a
version incorporating the Palestinian flag to “show joy at the end of the genocide” and proposals
to establish “organized workshops aimed at expanding and updating articles related to the
blessed Al-Agsa Flood operation.” Editor ol ulf— (Ali Al-Alam), whose profile features quotes
describing America as “the Great Satan” and userboxes stating he “loves Russia” and “hates the
Israeli government,” also displays images praising Yahya Sinwar, Abu Ubaida, Ali Khamenei, and
Hassan Nasrallah.

In a 2014 deletion discussion regarding the category “Terrorist Operations Carried Out by
Palestinians,” participants argued that violent acts against Israeli civilians cannot be classified as
terrorism under any circumstances, redefining them as “legitimate resistance,” “self-defense,” or
“blessed Jihad.” User A. Latreche stated: “Jews do not have a homeland, but are like cancer—a
rogue cell that seeks to take control of all the vital organs in the human body.” Bassem declared
that Palestine is a “special case” and that Arabic Wikipedia will never accept the concept of
“Palestinian terrorism” against Israel. The category was deleted, while a “Zionist Terrorism”
category remains active on Arabic Wikipedia.

Talk page discussions further illustrate this hostile environment toward balanced editing. On the
talk page for the Operation Al-Agsa Flood article, when the topic of sexual violence was raised,
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one user responded: “A fabrication... not because there is no evidence, but because the religion
and morals of Hamas fighters prevent them from doing this,” thus relying on theological
reasoning rather than evidence. Another editor described October 7 as “a militarily successful
and brave operation by the resistance, regardless of its consequences,” while yet another
declared, “The war ended on October 9, and Gaza won it, and the occupation left in humiliation.”
One talk page entry includes, “May God's curse be upon the Jews and Israel.”

The official Arabic Wikipedia Arbitration Committee is inactive. Instead, a “temporary arbitration
committee” formed in June 2025 consists of three members, including Dr-Taher. They meet and
discuss issues on “a social networking site” rather than through transparent public forums. Their
sole public action since November 2025 was to praise editors and admins for “relative calm” and
request that statements about issues be submitted via Google Doc rather than publicly (contrary
to Wikipedia's norms of transparency and public deliberation).

Edit histories reveal consistent vandalism and POV-pushing that remains unchallenged. Editor
@wqy 1ol (Ahmed Youssef) repeatedly removed all mentions of Israel and replaced them with
“Palestine” across multiple articles, justifying those actions by stating that “there is no state
called Israel; rather, it is Palestine.” Editor “Marco 2 en” added an entire glorifying section titled
“Firsts in Palestinian Resistance” listing 39 “achievements” using propagandistic language
praising acts of terrorism. Editor §g)lo acl (Aam Farooq) systematically replaced neutral terms
such as “suicide bomber” with “martyrdom attacker.” These patterns of editing face minimal or
no consequences.

Implications
The impacts of this manipulation extend beyond Wikipedia itself:
¢ Misinformation Spread: Millions of Arabic speakers receive systematically biased

information from a source they trust and are told is neutral, with millions of page views per
month from the United States and over 250 million per month globally.

¢ Radicalization Risk: Glorification of violence and framing terrorism as legitimate resistance
may contribute to extremist narratives and radicalization. Furthermore, the presence of direct
links to terrorist-operated sites can provide pathways to communication and fundraising.

o Downstream Effects: All Wikipedias, including the Arabic-language one, are used to train
the large language models that power Al chatbots and other Al tools used by billions of
people. In addition, live Wikipedia content is frequently accessed in real time when chatbots
browse or cite the web—meaning risk compounds as biased edits accumulate.

¢ Diplomatic Impact: Distorted historical and contemporary information shapes public
opinion, potentially affecting diplomatic positions and hindering peace and normalization
efforts in the region.

Wikipedia's promise is that anyone, anywhere, can access reliable, neutral information about any
topic. For Arabic speakers seeking information about the Israeli-Palestinian conflict, our findings
suggest that that promise has been broken. What they encounter instead is a platform that has
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explicitly rejected neutrality in favor of the advancement of a particular political and ideological
agenda with no room for opposition.

This is not about which side is “right” in a complex conflict. It is about whether Wikipedia can
fulfill its foundational mission across all language editions, or whether some communities have
successfully captured the platform to serve as a vehicle for one-sided narrative propaganda
rather than education and documentation.

The evidence documented in this report demonstrates that at present, Arabic Wikipedia has
failed to maintain the standards that are supposed to make Wikipedia trustworthy. Restoring
those standards will require an acknowledgment of the problem at the highest levels of
Wikimedia governance and sustained intervention to rebuild an editorial culture committed to
neutrality, verifiability, and the inclusion of all significant perspectives. Absent such intervention,
Arabic Wikipedia will continue to function not as an encyclopedia, but rather as a partisan
instrument in an ongoing conflict—representing a breach of Wikipedia's mission and a disservice
to the hundreds of millions of people who rely on it for accurate information.
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Recommendations

For the Wikimedia Foundation

Historically, the Wikimedia Foundation has maintained a hands-off approach when it comes to
individual projects. However, the Foundation has gotten directly involved in at least two
exceptional instances. In December 2022, it imposed global bans on 16 contributors from Arabic
and Persian Wikipedia (including seven Arabic Wikipedia administrators) after finding that the
users had engaged in coordinated conflict-of-interest editing and propaganda pushing. Earlier, in
September 2021, the Wikimedia Foundation globally banned seven Chinese Wikipedia editors
and removed administrator rights from 12 others for coordinated abuses of power, which
threatened editor safety and Wikipedia's neutrality.

Given the severity, persistence, and institutional nature of the findings on Arabic Wikipedia, with
demonstrated downstream impacts on public discourse, national security, and Al systems, we
recommend immediate corrective action by the Wikimedia Foundation to prevent further harm
and to establish a durable framework for repairing the widespread existing damage.

1. Ensure enforcement of existing policies on Arabic Wikipedia

a. Enforce NPOV

The Wikimedia Foundation recently stated the following:

“Neutrality is one of Wikipedia's most fundamental and bedrock policies. Information must
be written as far as possible without editorial bias. This means Wikipedia presents
positions as they are described in reliable sources, personal opinion or commentary is not
allowed. ... in this way, editors capture what reliable sources say and ensure articles are
balanced through collaboration and careful checking.”

Although Wikimedia has a “structure neutral point of view (NPOV) policy,” which requires
“trying to present a fair, neutral description of the facts,” we have demonstrated that NPOV
is consistently and systematically violated in Arabic Wikipedia. Editors and administrators
of Arabic Wikipedia regularly dismiss NPQV as a ridiculous concept, with the administrator
Bassem explicitly characterizing the NPOV principle as an invention by Western
governments that “invented terrorism.” It is critical that the Wikimedia Foundation, along
with independent auditors, evaluate the systemic dismissal of NPOV and re-establish a
functional, unbiased Arbitration Committee for this language edition.

b. Enforce the required use of reliable sources
The Wikimedia Foundation also stated that the reliability of sources is decided by
volunteers “through an open, transparent process involving thousands of editors
worldwide.” However, we found thousands of citations on Arabic Wikipedia alone of
dangerous sources, including official websites and publications of U.S.-designated
foreign terrorist organizations and state-run media from nations with extremely low press
freedom. The Foundation must intercede to strengthen protections against the abusive
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use of hazardous references, including, but not limited to, violations of the reliable
sources guidelines in Arabic Wikipedia. This includes restrictions against dubious sources
such as self-published sources, which includes official websites of designated terrorist
organizations.

2. Ensure accountability of editors and administrators

a. Limit each editor's activity per topic
Presently, editors can edit any topic they would like on Wikipedia, with near-zero
limitations on their specialization and the scale on which they operate. Only on English
Wikipedia and only in one topic area—the Arab-Israeli conflict—has a so-called “balanced
editing restriction” been added to the list of options for sanctions that may be imposed on
an editor by an individual administrator (or through the Arbitration Committee itself).
However, that balanced editing restriction applies only after enforcement and, at present,
appears to have been applied to no editors. Arabic Wikipedia, however, has no
comparable restriction.

The absence of meaningful limits on hyper-specialized editing on sensitive topics on
Arabic Wikipedia by anonymous editors has enabled agenda-driven capture by
coordinated editors and administrators (such as this case). To mitigate ideological capture
in sensitive areas, including, but not limited to, the Arab-Israeli conflict, Arabic Wikipedia
(and other language editions) must implement hard caps on sustained editing
concentration within defined topic areas over fixed time periods, enforced automatically
and independently of administrator discretion. Simple ratio-based restrictions would be
insufficient, as they can be gamed through high-volume editing.

b. Reset the admin power balance
Administrators documented as coordinating with, enabling, or shielding bad actors—
including those promoting foreign influence, hate, or terrorist content —should be
immediately stripped of their privileges, and their enforcement actions should be
retrospectively revisited. More broadly, structural limits must be imposed to reduce the
concentration of power among corrupt admins.

Reduce admin discretion: Administrators should be permitted to impose discretionary
sanctions only in narrowly defined circumstances. Multi-admin concurrence or community
review should be required before blocks or sanctions are imposed in sensitive topic areas.
Admin-specific tools should be restricted or prohibited in topic areas in which
administrators are also heavily involved editors.

Re-empower non-admin editors: Stronger protections must be implemented for editors
appealing administrative actions, including independent appeals mechanisms. Greater
emphasis should be placed on content-based dispute resolution rather than conduct
enforcement, which would restore Wikipedia's consensus-driven model.

Disrupt de facto ownership of controversial topics: In controversial areas (e.g., geopolitics,
religion, modern conflicts), longstanding administrator or editor dominance must be
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actively dismantled through rotation, term limits, and restrictions on repeated involvement
in the same topic areas.

3. Implement new policies and mechanisms to secure the platform

a. Revise and create platform-wide policies
Zero tolerance for terrorism: The Wikimedia Foundation must introduce policies explicitly
prohibiting the use of Wikipedia to promote, glorify, or whitewash terrorism, terrorist
organizations, or terrorist acts, regardless of language edition. Individuals engaging in
such conduct, including by sourcing from terrorist-operated websites, should be globally
banned. Local consensus must not override this prohibition.

Zero tolerance for foreign manipulation: Wikipedia must clearly prohibit attempts by
totalitarian or adversarial regimes to launder propaganda and radical ideologies into the
information consumed by Americans and global audiences— including downstream Al
systems that rely on Wikipedia. This must include explicit restrictions on the use of state
propaganda outlets or terrorist-affiliated sources as authoritative references.

Hate as an indicator of extremism: Promotion of hate-based ideologies is coextensive
with other forms of extremist activity. Arabic Wikipedia should be required to adopt
externally defined, expert-driven standards for identifying hate and extremist conduct,
rather than allowing volunteers to normalize or redefine such behavior.

b. Create centralized and automated detection and enforcement mechanisms
Arabic Wikipedia does not enforce its policies significantly from a centralized body and
does not use any automated mechanisms to enforce its policies. For categories of abuse
involving terrorism, foreign state propaganda, and extremist hate, enforcement authority
must be centralized at the Wikimedia Foundation level and supported by automated
detection systems. These mechanisms should combine human review with Al classifiers
capable of identifying glorification, whitewashing, and propaganda laundering at scale.

c. Partner with expert organizations on all Wikipedia editions
Expert partnerships for sensitive topics: Wikimedia should partner with recognized
research institutions, victim documentation organizations, and subject-matter experts
when curating content on terrorism, genocide, and other highly sensitive topics.

Repair downstream damage: When external organizations or individuals identify
downstream effects of manipulated Wikipedia content—particularly in Al systems—the
Foundation must promptly remediate the source content and coordinate with Al
developers to mitigate harm.

For Al Companies and Search Engines

1. Until appropriate changes are made, refrain from using Arabic Wikipedia data
Until verifiable remediation measures are implemented and independently audited, Al
developers should apply weighting reductions or temporary safeguards on Wikipedia and
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Wikipedia-derived content used in training, retrieval, and ranking systems. Search engines
should likewise reconsider preferential placement of Wikipedia content in high-visibility
features such as Google's Knowledge Panels.

2. Establish auditable provenance
Companies must provide technical pathways for source traceability and auditability, enabling
independent experts to determine when manipulated or biased content has been ingested.

3. Strengthen source evaluation in retrieval-augmented generation (RAG)
Al providers must disclose how search queries are structured, how sources are ranked or
filtered, and—critically—how biased, misleading, or malicious content is excluded. LLMs must
explicitly prohibit reliance on search engine optimization (SEO) visibility, platform reputation
heuristics, or circular trust signals as proxies for factual reliability.

For Policymakers

1. Investigate the Wikimedia Foundation and Wikipedia holistically
Policymakers should conduct a cross-language investigation into Wikimedia governance,
rather than treating language editions as isolated or culturally self-contained projects. Given
Wikipedia's role as a foundational information layer for media, education, and Al systems,
failures in one language edition pose systemic risks.

This investigation should examine whether the Wikimedia Foundation's governance model,
enforcement mechanisms, and delegation of authority adequately protect against systemic
manipulation, foreign influence operations, terrorist propaganda, and coordinated ideological
capture across language editions. Particular scrutiny should be given to:

e The Foundation's awareness of persistent NPOV violations and propaganda dynamics in
English and non-English Wikipedias alike.

e The consistency and adequacy of enforcement standards across regions, languages, and
geopolitical contexts.

e The effectiveness of existing safeguards against coordinated abuse by administrators and
entrenched editor groups.

e Whether the Foundation's “hands-off” posture has enabled sustained harm despite
repeated warnings and documented precedents of intervention.

Given Wikipedia's direct downstream impact on U.S. national security, public discourse,
education, and Al deployment, oversight bodies should assess whether voluntary self-regulation
remains sufficient or whether additional transparency, accountability, or regulatory frameworks
are necessary to ensure that a platform of this scale and influence does not function as an
unmonitored vector for disinformation and extremism.
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2. Mandate data transparency for high-impact knowledge platforms
Policymakers should require meaningful transparency from Wikipedia and similarly influential
knowledge platforms regarding the provenance, governance, and manipulation risks of their
content—particularly when that content is widely consumed by the public and ingested by Al
systems at scale. Voluntary self-regulation is no longer sufficient for platforms of this
magnitude and influence.

At a minimum, transparency requirements should include:

e Aggregate disclosure of editor and administrator geographic distribution and
concentration, especially in sensitive geopolitical topic areas.

e Public reporting on the prevalence of state-affiliated, terrorist-linked, or propaganda
sources within articles, by language edition and topic.

e Mechanisms for independent researchers, journalists, and oversight bodies to audit
systemic bias, coordination, and abuse without relying on internal goodwill or ad hoc
disclosures.

Without such transparency, neither policymakers, nor technology companies, nor the public

can meaningfully assess the reliability of Wikipedia content or the risks it poses when used as

a trusted authority. Given that Wikipedia content is routinely treated as neutral ground truth,

despite being privately governed and volunteer-driven, mandated transparency is a necessary

precondition for informed oversight, responsible Al deployment, and the protection of
democratic information environments.
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AnneXx A: Analysis of Arabic Wikipedia
Articles

1. “Operation Al-Agsa Flood”

Analysis completed using the article version live on December 13, 2025.

1.1. Neutral Point of View (NPOV) Violations

Bias appears immediately in the introductory fork note, at the very top of the page. It describes
October 7 as “the attack by Palestinian resistance factions on October 7 against the Israeli
occupation” (“ w3l Jui>3l e duddoudall daglaall J5Las pg>d”), language that inherently
frames the attackers as legitimate “resistance factions” and Israel as an illegitimate occupying
power. This wording primes readers to view the events of October 7, 2023, as part of a liberation
struggle rather than a large-scale terrorist attack targeting civilians, introducing political framing
before the first word of the article.

v 4al45 30 @.4.43‘)" uu\,.':l(.\.l.nc
voobdd gl suallpax Ll bl Uk

"This article is about the attack by Palestinian resistance factions on October 7 against the Israeli occupation.
e For information about the war that followed, see the Israeli-Palestinian War.”

-
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The introductory fork note from the “Operation Al- Aqsa FIood Wlklpedla artlcle
Avoidance of the Word “Terrorism”
Throughout the article, the October 7 massacre is not labeled as terrorism. Instead, it is
presented as a “military operation” carried out by “Palestinian resistance factions” against the
“Israeli occupation.”

The article uses the term “terrorism” only when quoting Israeli or Western officials, usually in a
dismissive or cynical context. For example:

1. “ol@ydb dogléall JSLas layy in dglw”
“In an attempt to link the resistance factions to terrorism.”

2. “&lLZmJIg dasIgl L3 o piSdl pidig ... digd dules ... Juilw] Cuw)le”
“[Israel engaged in strong propaganda ... and spread many false and misleading news stories.”

3. “202d iguwi» Wil s3I Ylogb dilac Sily gl lQiuz)s pjg Cuog LUl daxiall wdgl doLoBy
D.« D3I Jasl»y o] uolg «1973 ple dia Judlu)] Lle”
“In addition to the United States, whose Secretary of State Antony Blinken described the Al-
Aqsa Flood operation as ‘the worst attack on Israel since 1973, characterizing it as ‘an act of
terrorism.”
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These sentences all follow the same pattern: presenting terrorism designations as manipulative
Israeli propaganda rather than neutrally referencing the internationally accepted classification of
Hamas' deliberate Killing of civilians.

The “Background” section reinforces this narrative. It portrays Israel as the sole aggressor and
frames the October 7 attack as a justified reaction. The text attributes the massacre to the
“extremism?” of Israel's right-wing government and claims that Minister Itamar Ben-Gvir “has
repeatedly called for the complete extermination of the Palestinians.” A review of major
international media, Israeli court records, and Ben-Guvir's publicly documented statements finds
no reliable sourcing for this claim. The sole citation provided is Al-Alam (@Jl=Jl), an Iranian state-
controlled outlet with a documented record of anti-Israel disinformation, rendering the statement
unsupported under any interpretation of Wikipedia's reliable sourcing standards.

At the same time, the article omits key context, including Hamas' long record of suicide
bombings, rocket fire, and attacks on civilians; its charter's commitment to Israel's destruction;
and the operational intent behind the October 7 attacks. By excluding these elements, the
section constructs a moral narrative whereby Israeli policies are presented as the exclusive
cause of the war, and Hamas' actions appear as a legitimate response rather than terrorist
actions against civilians.

Hamas as “Resistance Fighters”
Throughout the article, Hamas gunmen are repeatedly described as “resistance fighters”
(“Ouindoundd guoglan®) while Israeli men, women, and children murdered on October 7 are referred

to as “settlers” (“(uibogiwn. ©).

Examples: ]
1 "agandl jlizl go ggadouds ggaglis gSai”
“..Palestinian resistance fighters managed to cross the border.. "
2. “ ddslhwdl albgiuuall J31 oguuauls (jgaglés dEgj“
“...Palestinian resistance fighters infiltrated the Israeli settlements... ”
3. “.oudl puibgius Jibo e duigdawlall dagléall Jy)jlgo Oyawf”
“The resistance’s rockets killed two settlers.”
4. "l (uilogiuns o9 giusdl go Ol jgxluwall ggagléall o &”
“The armed resistance fighters clashed with the army and armed settlers.”

“Israeli Propaganda”

The article advances a consistently one-sided narrative that characterizes Israelis as inherently
deceptive and engaged in coordinated propaganda, while minimizing or contesting documented
atrocities perpetrated by Hamas. Several passages reproduce recurring tropes identified in
scholarly literature and international definitions as antisemitic, including claims that Israel
fabricates or exaggerates civilian harm and systematically manipulates global media narratives.
These claims are presented in Wikipedia's voice rather than attributed to named sources or
contextualized as partisan viewpoints.
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The article asserts, in Wikipedia's own voice and without citation, that Israel conducts an
organized misinformation campaign “through its various media arms and its intelligence
agencies, most notably Unit 8200.” These allegations are stated as fact rather than attributed
to specific analysts, reports, or partisan commentators, constituting a clear violation of
Wikipedia's attribution and verifiability requirements.

1. “.&lLZ)A”g dasIl LS oo piSIl pidg ... digd dules ... Judlpw)] Cuw)le”
“[srael carried out strong propaganda and spread many false and misleading news stories.”
Presented as fact, not attributed, asserting that Israel systematically spreads fake news.

2. “0@)3L dogléall JSLas kyy Rio dglxe”
“In an attempt to link the resistance factions to terrorism.”
Delegitimizes the internationally accepted classification of Hamas' deliberate attacks on
civilians as terrorism.

“Sexual-violence allegations”

The article dismisses evidence-based reports of rape and other sexual violence perpetrated by
Hamas during the October 7 attacks as baseless Israeli propaganda, “quickly denied,” ignoring
substantial subsequent evidence from the UN Commission of Inquiry and major international
investigations. Here, the editors characterize documented or credibly alleged crimes as mere
fabrications.

1.2. Sources and References

At least 25% of citations are from biased outlets, often the websites and newspapers of
U.S.-designated terrorist organizations, which propagate the pro-terror / “resistance”
narrative. Counts for hostile state, terrorist-affiliated, and partisan sources appear in Annex C.

Citations from terror entities:

 Palestinian Information Center (pAlc\U idawldll iSyall): Hamas-affiliated news website
(used twice)

o Palestinian Press Agency, SAFA: Hamas-affiliated hews agency (used twice)

e Al-Ahed (9745%’/ 1@/l g690): Hezbollah-owned newspaper (used twice)

¢ Al-Manar: Hezbollah-owned news channel (used once)

¢ hamasinfo.info: Hamas official website (used once, in adding the title of the attack - “(logb
L“,;aﬁzl", al-Agsa Flood); domain later changed from hamasinfo.info to almogawma.com
(“almogawma’ = resistance)

o Belgees TV: pro-Muslim Brotherhood news network (used once)

Citations from biased and propaganda sources:

e Al Jazeera (Arabic and English): funded by the Qatari government and employing
journalists associated with Hamas (used 49 times, 11% of references)

¢ RT Arabic: Russian state-owned propaganda outlet involved in covert influence (used 10
times)

¢ Al-Mayadeen: Lebanese, pro-Hezbollah, and Iran-aligned (used 7 times)
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https://monitoring.bbc.co.uk/product/c204nudc
https://www.timesofisrael.com/terrorize-israelis-while-eliciting-sympathy-abroad-inside-hamass-propaganda-strategy/
https://monitoring.bbc.co.uk/product/b0002jsd
https://monitoring.bbc.co.uk/product/b0002jsd
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https://newlinesmag.com/reportage/in-exile-in-turkey-yemens-muslim-brothers-cling-to-caliphate-dreams/
https://www.fdd.org/analysis/2023/11/24/al-jazeera-must-register-as-a-foreign-agent-of-qatar/
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¢ Sputnik Arabic (9!).: <¢liiguw): Russian state-owned propaganda agency (used 7 times)

¢ Anadolu Agency: Turkish state-run news agency (used 6 times)

¢ Raialyoum (pgJJi §i,): Egyptian Arabic newspaper, which, in its About page, explicitly attacks
Israel and states that it istheir enemy (used 5 times)

o felesteen.news (Qalligl gubouuld): Palestinian anti-Israel newspaper (used 5 times)

¢ Dunya Al-Watan (gbgJl lio): Palestinian newspaper (used 5 times)

e Al Sharq: Qatari pro-government newspaper owned by Muslim Brotherhood loyalists (used 5
times)

e Wattan News Agency (cWill gbg dJlSg): Palestinian anti-Israel news agency (used 4 times)
e SabaNews Agency (Lw dllSg): Yemeni, Houthi-controlled outlet (used 3 times)

e Palestinian News Agency, WAFA ((bg) dusbuulall cLidl dJSg): Palestinian Authority-run
anti-lsrael news agency (used 3 times)

¢ Palestine Today (pguJl gubouuld): Palestinian PlJ-affiliated news website (used twice)
¢ Al-Alam (pJWJI): Iranian state-controlled outlet (used once)
¢ Islamic Republic News Agency (IRNA): Iranian state news agency (used once)

¢ Xinhua News Arabic: Chinese state-owned propaganda news agency (used once)

¢ CGTN Arabic: Chinese state-run media network (used once)
¢ Syrian Arab News Agency: Syrian state-operated news agency (used once)

e Other Qatar state-funded and linked news outlets: Al-Quds Al-Arabi (used 17 times), Al Araby
Television Network (used 8 times), Arabi21 (used twice), Middle East Eye (used once)

e Other news outlets from Turkey, which has low press freedom: Arabic Post (used 6 times) and
Yeni Yemen (used once)

e Other news outlets from Egypt, which has low press freedom: Sada El-Balad (used 7 times),
Youm?7 (used 6 times), Al-Masry Al-Youm (used 5 times), Al-Shorouk (used 4 times), El Watan
News (used 3 times), Al-Ghad TV (used 3 times), Cairo24 (used twice), elaosboa.com (used
once), Maspero (used once), Al-Ahram (used once)

1.3. Language Divergence: Arabic vs. English

The Arabic article frames the event as “Operation Al-Agsa Flood,” which is the official Hamas
designation for this operation, presenting it primarily as a Palestinian resistance action against
“Israeli occupation.” It repeatedly adopts the narrative of the “Palestinian factions,” defending
them against accusations of atrocities, including sexual violence, and consistently portraying the
events as a legitimate act of resistance rather than an attack on civilians.

While the English version shows how October 7 is internationally recognized as a terrorist attack
against Israeli civilians, the Arabic version shifts the focus toward themes that minimize or
obscure this reality. Specifically, it emphasizes:

e Casualty framing: Heavy focus on Palestinian casualties from Israeli counterattacks, with
limited detail on Israeli civilian victims.

¢ Nova festival massacre: Mentioned briefly, with minimal description of what occurred.
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https://rsf.org/en/egypt-inside-russia-s-arabic-disinformation-factory
https://www.fdd.org/analysis/2026/01/21/erdogan-chooses-the-ayatollahs-over-the-iranian-people/
https://www.raialyoum.com/%d9%85%d9%86-%d9%86%d8%ad%d9%86-%d9%88%d9%84%d9%85%d8%a7%d8%b0%d8%a7-%d8%a7%d8%b5%d8%af%d8%b1%d9%86%d8%a7-%d9%87%d8%b0%d9%87-%d8%a7%d9%84%d8%b5%d8%ad%d9%8a%d9%81%d8%a9-2/
https://statemediamonitor.com/2025/07/felestin/
https://www.atlanticcouncil.org/blogs/menasource/islamist-media-in-a-post-morsi-world/
https://www.telegraph.co.uk/news/2025/01/11/bbc-palestine-news-outlets-extreme-content/
https://www.ifj.org/media-centre/news/detail/article/yemen-stc-military-takes-over-control-of-saba-news-agency
https://jcfa.org/the-use-of-wafa-by-the-palestinian-leadership-to-set-the-stage-for-terror/
https://www.terrorism-info.org.il/Data/pdf/PDF_07_193_2.pdf
https://www.reuters.com/world/middle-east/notices-iran-linked-websites-say-they-have-been-seized-by-us-2021-06-22/
https://extremism.gwu.edu/sites/g/files/zaxdzs5746/files/2024-10/Full%20Report_compressed.pdf
https://www.justice.gov/nsd-fara/letters-determination/xinhua/dl
https://www.washingtonexaminer.com/news/investigations/3809442/how-ccp-propaganda-machine-uses-western-elites-legitimacy/
https://www.bbc.com/news/world-middle-east-14703914
https://www.cfr.org/articles/why-all-criticism-qatar
https://www.bbc.com/news/world-middle-east-30141659
https://www.bbc.com/news/world-middle-east-30141659
https://commonslibrary.parliament.uk/research-briefings/cdp-2018-0126/
https://commonslibrary.parliament.uk/research-briefings/cdp-2018-0126/
https://www.i24news.tv/en/news/israel-at-war/1709204261-iran-gives-hezbollah-green-light-to-increase-attacks-in-case-of-rafah-operation
https://en.wikipedia.org/wiki/Hamas
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o Target selection: The operation is described as primarily targeting military sites, with civilian
deaths framed as incidental or unintended.

By contrast, the English article provides extensive documentation showing how Israeli civilians
were targeted, including entire communities such as Be'eri, where approximately 10% of
residents were murdered.

1.4. Talk Page Discussions

The Talk page discussion on the topic of sexual violence and rape during the October 7 attacks
shows a clear pattern of resistance to including well-sourced information, combined with
frequent denialism, ideological rhetoric, and personal attacks. The conversation began when the
editor “na* attempted to talk about the rape committed by Hamas and Palestinian Islamic Jihad
(PIJ) fighters, writing: b_“x}éj dgiSa oS ol S O w3 el Olpdie gulas>g sl cwascl.”
(“Islamic Jihad and Hamas raped dozens of Israeli women... this should be written. ”). Note: This
editor is now permanently banned on Arabic Wikipedia from a notable administrator called
Bassem. He will be covered in depth later in this investigation, showing his role in shaping the
bias in the Arabic Wikipedia.
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Talk page discussion on the topic of sexual violence, reflecting ideological
and theological denial rather than evidence-based rejection.
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One user (46.248.203.54, based in Jordan) responded: “lei ) ... o T 19 3 a3 yud ...cluol
EUJ U=d (o pgniai ywla> Liléo Gl3ig o 937 (“A fabrication... not because there is no evidence,
but because the religion and morals of Hamas fighters prevent them from doing this. ”). This
argument relies on theological reasoning rather than evidence and denies the possibility of
sexual violence regardless of the extent of reliable documentation.

Additional comments accuse the editor of being Israeli, brainwashed, and promoting
conspiratorial claims about Israel falsifying evidence.

Overall, the responses demonstrate a pattern of rejecting the inclusion of reliably sourced
material on sexual violence, and relying on theological assertions, political rhetoric, or
generalized denial rather than Wikipedia's sourcing and due-weight standards. This editorial
environment has produced a recurring pattern of denialism, including claims that all released
Israeli hostages “festified to good freatment " despite extensive documented evidence to the
contrary.

This environment of coordinated rejection and narrative-driven reasoning helps explain why the
Arabic article portrays sexual-violence evidence as “wunifounded Israeli propaganda”, despite
extensive and internationally recognized documentation.

In another discussion, an editor (Declod) claimed that “one of the most prominent ralse claims
circulated about the conflict is that Hamas fighters stripped the body of an Israeli woman”, and
argued that by observing the festival videos, “one can see a number of women who were not
wearing modest clothing, which refutes the lie that Hamas stripped the bodies.” The same
editor added that the appearance of the woman in the video is “cornsistent with the type of
clothing worn by many of the women at the festival.”
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Talk page discussion disputing reports of sexual violence based on intent and “inappropriate dressing,”
rather than assessing the allegations through independent sources.

Other Talk page discussions reveal how the editorial environment around the Arabic article is
strongly influenced by politically motivated contributors rather than neutral, policy-based editing.
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One editor (2025-50647-0) described the October 7 attack as “a militarily successful and brave
operation by the resistance, regardless of its consequences,” using explicitly partisan language
that mirrors the terminology of militant propaganda and has no place in an encyclopedic
discussion. Another editor (2025-28455-23) added, “The war ended on October 9, and Gaza won
it, and the occupation left in humiliation,” presenting a victory narrative without evidence or
reliable sourcing, and using politically biased phrasing such as “the occupation leftin
humiliation.” These comments are not about improving the article but about promoting partisan
interpretations and inserting ideological framing into Wikipedia. Taken together, these Talk page
contributions reflect sustained pressure to insert political narratives, celebratory language, or
unverifiable claims into the article, rather than engaging in policy-based discussion focused on
sourcing, attribution, or proportional coverage.
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Talk page entries using militant propaganda, declaring the end of the war and Gaza's victory without evidence.

Another Talk page entry is not an attempt to improve the article but rather a political slogan and
incitement containing emotive language, nationalistic imagery, and explicit hostility toward Israel.
It violates Wikipedia's purpose by using the platform for advocacy and hate speech rather than
neutral editorial discussion. Its presence further demonstrates how the Arabic article's talk space
is influenced by activist users expressing partisan sentiments, reinforcing the broader pattern of
non-neutral, politically driven interventions in the editing environment.
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3 A (¢ &) 2025 5l 18 21:10 (Jslis) 41.99.6.83--.
“Request to edit a protected page on 19 January 2025
Last comment: 10 months ago | 1 comment | 1 person in the discussion
Help Palestine — people, let us all stand with the Palestinian people — because they are dying every day ®.
We are all Palestine —. No to Israel, may God'’s curse be upon them. Stand in solidarity with Palestine —.
— 41.99.6.83 (talk) 21:10, 18 January 2025 (UTC)"
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Talk page entry where editors use political slogans and curse Israel.
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https://ar.wikipedia.org/wiki/%D9%86%D9%82%D8%A7%D8%B4:%D8%B9%D9%85%D9%84%D9%8A%D8%A9_%D8%B7%D9%88%D9%81%D8%A7%D9%86_%D8%A7%D9%84%D8%A3%D9%82%D8%B5%D9%89#c-~2025-28455-23-20251011055400-%D8%A7%D9%86%D8%AA%D9%87%D8%A7%D8%A1_%D8%A7%D9%84%D8%AD%D8%B1%D8%A8_%D9%88%D8%A7%D9%86%D8%AA%D8%B5%D8%A7%D8%B1_%D8%BA%D8%B2%D9%87
https://ar.wikipedia.org/wiki/%D9%86%D9%82%D8%A7%D8%B4:%D8%B9%D9%85%D9%84%D9%8A%D8%A9_%D8%B7%D9%88%D9%81%D8%A7%D9%86_%D8%A7%D9%84%D8%A3%D9%82%D8%B5%D9%89#c-~2025-28455-23-20251011055400-%D8%A7%D9%86%D8%AA%D9%87%D8%A7%D8%A1_%D8%A7%D9%84%D8%AD%D8%B1%D8%A8_%D9%88%D8%A7%D9%86%D8%AA%D8%B5%D8%A7%D8%B1_%D8%BA%D8%B2%D9%87
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2. “Allegations of Sexual Violence During Operation Al-
Aqsa Flood”

Analysis completed using the article version live on August 30, 2025.

2.1. NPOV Violations
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“Allegations of sexual violence
During the October 7 attacks, Isranm"%ma“on :I-Aqua Flood”

were reportedly subjected to sexual violence, including rape
and sexual assault by Hamas or other Gazan militants. The
militants involved in the attack are accused of having
committed acts of gender-based violence, war crimes, and
crimes against humanity.

Wikipedia
) ol gl e

| iInc Drig p |n Al-Agsa FIod,” labeling the violence as mere “allegations,” which
matches the prominently referenced Wikipedia article.

Google search results for °

When searching in Arabic on Google for “ «ad3/ jlogb ddac JU3 ] inll”(“Sexual violence
during Operation Al-Agsa Flood”), the fop result Google displays is the Arabic Wikipedia article
titled “Ld31 Ylogb dalac JUS L“,w.i.?dl i)l oleleol” (¢

"). The structure and tone of this short article immediately frame the
entire subject as mere allegations, and the following is stated at the end of the article:

“Cus [Lao clesdl O yluwo A3 L3 3lg wilelibdl dxo8o 690 19 (déud] (e Eixllg
gsogejall guclaicdl dind g a3 ¢l pind "

”*Added by editor Batoul84

By ending the article with this conclusion, presented in Wikipedia's own voice, not as attributed
opinion, the article posits that these allegations are misinformation and fake news,
producing a downstream effect that denies the truth and turns it into lies. This framing is not
neutral, especially given that other trusted sources—including some listed in the article's own
references but not substantively used—do document evidence of sexual violence, testimonies, or
ongoing investigations.

The article even claims, without citation or supporting evidence, that the released hostage Amit
Soussana retracted her statements that she was subjected to sexual violence.
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“In late March 2024, Amit Soussana, the released Israelf hosz‘;ige, fold The New York
Times that she had been sexually assaulted by her Hamas captor, but she later retracted
her statements after some time.”

2.2. Sources and References

Although the article includes 17 sources in the references section, the overwhelming majority of
these sources actually acknowledge or discuss confirmed evidence of sexual violence - articles
from Reuters, AP News, The Washington Post, Haaretz, The New York Times, and others.
However, the Wikipedia article ignores almost all of the listed sources and instead builds its
argument almost entirely on a single source, a segment from Al Araby Television Network, which
asserts that the allegations were “fake propaganda”. It is noteworthy that Al Araby TV is a Qatari
state-funded television network currently directed by Abbad Yahya (v alic), a Palestinian based
in Qatar, as per his personal brand website and professional portfolio (including LinkedIn profile).
This Qatar-based channel was previously managed by Abbas Nasser, who had also worked at Al
Jazeera, according to his LinkedIn profile.

The article, therefore, misrepresents the source landscape: it lists many references that
contradict its conclusion, but relies nearly exclusively on a single Qatari media report to claim
definitively that the extensive sexual-violence allegations are “fake.” Sources documenting
evidence or investigation of sexual violence are included in the reference list, without
corresponding incorporation into the article's narrative, lending an appearance of balance that is
not reflected in the actual content.

Counts for hostile state, terrorist-affiliated, and partisan sources appear in Annex C.

2.3. Language Divergence: Arabic vs. English

The Arabic Wikipedia article on sexual violence during the October 7 attacks is extremely short
(some 500 words), omits most substantive details, and frames the subject with clear skepticism.
It emphasizes purported challenges to testimonies, highlights claims of false reporting, and even
asserts that retractions and denials were made that do not appear in the English version or the
public record.

In contrast, the English Wikipedia article, while somewhat outdated, provides a far more
extensive and detailed account (over 8,000 words), covering evidence, testimonies,
investigations, and a full range of supporting and conflicting reporting. Unlike the Arabic article,
the English version incorporates significant documented material, including findings from
international bodies and major media, and does not frame the entire issue primarily as
unfounded allegations. The result is not simply a difference in article length, but two
fundamentally different narratives: The Arabic article presents substantial doubt and selective
sourcing, while the English article offers a largely comprehensive, evidence-based overview that
the Arabic version largely excludes.
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https://abbadyahya.com/ar/bio/
https://www.linkedin.com/in/abbadyahya/
https://www.bbc.com/news/world-middle-east-30141659
https://www.linkedin.com/in/abbas-nasser-261a75172/
https://ar.wikipedia.org/w/index.php?title=%D8%A7%D8%AF%D8%B9%D8%A7%D8%A1%D8%A7%D8%AA_%D8%A7%D9%84%D8%B9%D9%86%D9%81_%D8%A7%D9%84%D8%AC%D9%86%D8%B3%D9%8A_%D8%AE%D9%84%D8%A7%D9%84_%D8%B9%D9%85%D9%84%D9%8A%D8%A9_%D8%B7%D9%88%D9%81%D8%A7%D9%86_%D8%A7%D9%84%D8%A3%D9%82%D8%B5%D9%89&oldid=71901186
https://en.wikipedia.org/wiki/Sexual_and_gender-based_violence_in_the_October_7_attacks
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3.“The Martyr 1zz ad-Din al-Qassam Brigades”

Analysis completed using the article version live on September 28, 2025.

3.1. NPOV Violations

Glorification of a U.S.-Designated Terrorist and Killers of Civilians

The article refers to Muhammad Deif, the leader of al-Qassam Brigades, as “wuo 1o 1uguid!”
("the martyr Muhammad Deif”), despite the fact that he has been designated by the U.S.
Department of State as a “Specially Designated Global Terrorist” under Executive Order 13224
for his direct involvement in organizing and overseeing terrorist attacks against Israeli civilians.

‘e lgye il adlig wapdll vas il @398 oS LUl plwdll LiLS 1o,

padl di¢ U3 lugxi Juao3lg uS3 degaxall”

“The al-Qassam Brigades, led by the martyr Muhammad Deif and his deputy the
martyr Marwan Issa, are the largest and best-equipped group inside Gaza today. *

By assigning him the honorific “martyr,” a term that conveys sanctity and moral virtue in Arabic,
the article adopts the organization's own glorifying terminology and reframes his actions within a
religiously heroic framework rather than a neutral, encyclopedic description.

“39 291 blauw) Wgin Vljlas] dac Cinivog blgdb dgic Jin dawlll Olgwll J] Ig>1w jgkaig
pail ol olixaiallg Jlsllg dawlll doj>3 Lgsd pasiwl Al dyos gl Oldasllg (49
A=) g’

“Their arsenal developed to include explosive devices such as the Shawaz bomb,
and martyrdom operations using explosive belts, grenades, and remotely detonated
explosives.”

“18 5ol il Gitn dxyiay Wyeig gwadll Lo dlol> O dwdl §aladiwl j26 2002 guigy
Lllyaw) 74 g 1iST d)o)g 19 Jidial.”

“June 18, 2002: A martyr detonated himself on a bus in Jerusalem, killing 19 and
injuring 74.”

Celebrating “Firsts” in Terrorism
A separate section titled “Precedence in Palestinian Resistance” lists a series of “firsts” achieved
by the al-Qassam Brigades, described as a record of diverse achievements. These include:

1. “Jo3l dvolaiidl 0 S lguiwl Jol”
“The first martyrdom bomber in the First Intifada. ”

2. “Laddl dolaill W0 dyolguisiw| ddac Joi”
“The first martyrdom operation in the al-Aqgsa Intifada.”
3. “Laddl dwlaiil JUS (15)gall) ool wailidy dulslpwdl Oluaisall Wagiwl oo Jol.”
“The first to target the lands usurped by Israel with mortar shells during the al-Aqgsa Intifada. ”
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https://ar.wikipedia.org/w/index.php?title=%D9%83%D8%AA%D8%A7%D8%A6%D8%A8_%D8%A7%D9%84%D8%B4%D9%87%D9%8A%D8%AF_%D8%B9%D8%B2_%D8%A7%D9%84%D8%AF%D9%8A%D9%86_%D8%A7%D9%84%D9%82%D8%B3%D8%A7%D9%85&oldid=72141890
https://2009-2017.state.gov/r/pa/prs/ps/2015/09/246686.htm
https://ar.wikipedia.org/w/index.php?title=%D9%83%D8%AA%D8%A7%D8%A6%D8%A8_%D8%A7%D9%84%D8%B4%D9%87%D9%8A%D8%AF_%D8%B9%D8%B2_%D8%A7%D9%84%D8%AF%D9%8A%D9%86_%D8%A7%D9%84%D9%82%D8%B3%D8%A7%D9%85&oldid=72141890#%D8%A7%D9%84%D8%B3%D8%A8%D9%82_%D9%81%D9%8A_%D8%A7%D9%84%D9%85%D9%82%D8%A7%D9%88%D9%85%D8%A9_%D8%A7%D9%84%D9%81%D9%84%D8%B3%D8%B7%D9%8A%D9%86%D9%8A%D8%A9
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“The first martyrdom operation during the Al-Aqsa Intifada, carried out in the Mehola usurped
land in the Jordan Valley. "

Each of these excerpts describes terrorist attacks, including bus bombings and suicide missions
that killed dozens of civilians, using language of honor, precedence, and achievement. Even
Israeli towns and communities are called “Ul«aisoe”(“usurped lands™), an ideologically charged
term that delegitimizes civilian presence and dehumanizes those living there. This section reads
as a celebratory chronicle of military milestones rather than a neutral account of violent terrorism,
constituting a clear violation of Wikipedia's NPOV policy.

3.2. Sources and References

A review of the 62 citations (51 unique sources) in the article shows a significant reliability issue:
At least 17 sources (approximately 27%) originate from strongly biased or partisan outlets
closely aligned with Hamas or allied terrorist organizations. The official al-Qassam Brigades
websites are cited seven times, Al Jazeera five times, and the official Hamas website once..
In addition, several Hamas-affiliated or Hamas-influenced platforms—including the Hamas-
affiliated Filastin al-Muslima (English: Muslim Palestine), Hamas-influenced Ma'an News Agency,
and similar outlets—appear at least six times. The PlJ-affiliated Palestine Todayis cited twice.
Altogether, close to one halfof all references rely on overtly biased, partisan, or propaganda-
aligned sources. Counts for hostile state, terrorist-affiliated, and partisan sources appear in
Annex C.

3.3. Language Divergence: Arabic vs. English

The Arabic and English Wikipedia articles on the al-Qassam Brigades reveal huge differences in
perspective. The Arabic version frames the group as a legitimate resistance movement focused
on achievements and nationalist goals, while the English version presents it primarily as a
terrorist organization with emphasis on international designations and operational structure.

Content Coverage Differences

e Arabic version: Places greater emphasis on the group's founding ideology, resistance
identity, and so-called Palestinian nationalist goals. Extensively covers the terrorist group's
self-proclaimed achievements and “firsts” in Palestinian “resistance” history.

o English version: Focuses more on organizational structure, international designations as a
terrorist group, and chronological operational history with minimal ideological context.

Bias and Perspective Differences

e Arabic version: Consistently uses terms such as doglés (“resistance”), dslgisiwl Oldac
(“martyrdom operations™), and JW>3l Wlgd (“occupation forces ™) to describe the group's
activities.

e English version: Primarily uses terms like “attacks,” “suicide bombings,” and “Israeli Defense
Forces (IDF).”
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https://assets.press.princeton.edu/chapters/s10629.pdf
https://www.terrorism-info.org.il/Data/pdf/PDF_07_193_2.pdf
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https://en.wikipedia.org/wiki/Al-Qassam_Brigades
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e Arabic version: Presents the group's military actions as legitimate resistance against
occupation, with detailed accounts of operations framed as achievements.

o English version: Presents these same actions more neutrally, often contextualizing them
within the framework of international law and terrorist designations.

3.4. Notable Vandalism and POV-Pushing in the Article's Edit History

A review of the edit history reveals several clear cases of vandalism and ideologically driven

editing that undermine the article's neutrality.

1. Editor “wwg 30>1” (Ahmed Youssef)

The editor removed all mentions of “Israel” and replaced them with “Palestine,” writing as
justification: “Clarification that there is no state called Israel; rather, it is Palestine, which was

subjected to occupation by Zionist gangs in 1948, and whose people were displaced from their
villages and cities by these criminal Zionist gangs. “ (see screenshot below)

His contribution history demonstrates a recurrent pattern of political vandalism, making the
same replacement (“Israel” to “Palestine”) across multiple unrelated articles, including:

e Palestinian-Israeli War (2023—now)

o PBattle of Re'im
e Gulf War
e Southern District (Israel)
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“Edit: clarification that there is no state called Israel; rather, it is Palestine,
which was subjected to occupation by Zionist gangs in 1948, and whose
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people were displaced from their villages and cities by these criminal
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Article edit: replacing “Israel” with “Palestine.”
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https://ar.wikipedia.org/wiki/User:%D8%A3%D8%AD%D9%80%D9%85%D9%80%D8%AF_%D9%8A%D9%80%D9%88%D8%B3%D9%80%D9%81
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http://ar.wikipedia.org/w/index.php?title=%D8%A7%D9%84%D8%AD%D8%B1%D8%A8_%D8%A7%D9%84%D9%81%D9%84%D8%B3%D8%B7%D9%8A%D9%86%D9%8A%D8%A9_%D8%A7%D9%84%D8%A5%D8%B3%D8%B1%D8%A7%D8%A6%D9%8A%D9%84%D9%8A%D8%A9_(2023%E2%80%93%D8%A7%D9%84%D8%A2%D9%86)&diff=prev&oldid=72242925
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2. Editor “Marco 2 en”

This editor added an entire glorifying section titled “Firsts in Palestinian Resistance” to the article,
where he listed 39 “achievements” of the al-Qassam Brigades using explicitly propagandistic
language as militant praise, not encyclopedic content, such as:

o “dod Wil Gy Wil L“,ai@l}gél Il o duoluJl 8)jxall L,LCTJ) plasilg U wldac 37 (o Jol
Wgs0 a3 ge ) b Oua> duwlas”
“The first to carry out acts of revenge... preparing a five-phase plan that claimed more than
fifty Zionists.”

o “26) 2039331 e JSuusns i dilacg 0ind g0 Ggall ag) wil>g G dulgall Wwagiwl go Jgl
Syl Gall ddacg”

“The first to target Zionists using tunnels and bring death from beneath them...”

Moreover, the editor exhibited a broader pattern of inserting similar non-neutral, glorified
narratives into other pages, such as his heavily biased rewrite of the Fatima al-Naijjar article, in
which he portrayed a suicide bomber in heroic, emotional, and propagandistic terms, including
writing that she ‘“possessed nothing but her will, faith, dignity, and her sacred body”and
adding a full section titled “They said about her”as a compilation of praise for the suicide
bomber whom they describe as having conducted a “martyrdom operation.”

3. Editor “,aq)ld ocli” (Naem Farouk)

This editor repeatedly replaced neutral terminology such as “ylil” (“swicide bormber™) and
“dyybdil ddec” (“suicide operation™) with the ideologically loaded terms “alguiwl” and “dilec
daoslguiww!” (“martyrdom attacker/operation™). This substitution adopts the militant organization's
own vocabulary and violates Wikipedia's neutrality and attribution standards.

4.“Hamas”

Analysis completed using the article version live on October 22, 2025.

4.1. NPOV Violations

Biased Framing and Terminology

The Arabic Wikipedia page on Hamas also describes the group as “dusui «doglés (duidouwld dS)y>
duilog «duoMuw|” (“a Palestinian, popular, Islamic, national resistance movement”) and states that it
“works to create the conditions necessary for the liberation of the Palestinian people and their
land from the Israeli occupation, and to confront the Zionist project supported by modern
colonial powers.” This language mirrors the recurring phrasing used across several Arabic
Wikipedia articles, portraying Hamas members as “resistance fighters” in Wikipedia's voice while
labeling Israel and its citizens as “i/e occupation” and “seftlers”.

Selective Use of “Terrorist” Label

The article notes that Hamas is designated as a terrorist organization by the United States, the
European Union, Canada, Australia, and other countries. However, despite acknowledging this
fact, the article continues to refer to Hamas as a “resistance movement” and avoids adopting
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neutral, attributed phrasing (e.g., “designated as a terrorist organization by...”) as the default
framing. It also consistently refers to Israel as “7/e occupation”, maintaining the same one-sided
framing even in contexts where neutrality is required.

Glorification of Violence

A particularly revealing example of bias appears in the section discussing female participation in
Hamas operations:

“ddanlS .L”,Lijlyuz}l JUWs3l Lo pgléall Jaoll e dSyxdl Y3 1o duindouwalall 8iall bo.gl Syl
Yl dabld dauguil] ddacg LYl @) dis gl lpiiai Sl dJlaall”

“Palestinian women also took part in the resistance operations against the Israeli
occupation, such as the martyrdom operation carried out by Reem Riyashi and the
operation of the martyr Fatima al-Najjar.”

Here, the article describes suicide bombers as “mariyrs” (clagw) and their acts as “resisiance
operations” (pglaall Ja=ll), clearly glorifying terrorist attacks and framing them as heroic
sacrifices rather than acts of violence. The use of the word “martyr”’inherently conveys moral
valor and religious honor and heroism—language incompatible with encyclopedic neutrality.

Militant Section (“Military Commanders—al-Qassam Brigades”)
In another section, titled “Military Commanders (al-Qassam Brigades),” the bias is even more
explicit:

“Jlj 39 1987 ple sl dlwy dio clagd gupSuusl] 13116 (o wlpisll gwla> Cid
Sl 8581 jpi (reg dasS>q dSisy dSy=l Sl 2l ggagdy Iald il g0 Oluiell
cli>3lg clagadl”

“Since its founding in 1987, Hamas has offered dozens of its military leaders as
martyrs, and many of its most prominent commanders continue to lead the military
wing of the movement with wisdom and skill. Among the most notable martyrs and
living leaders are...”

This language presents Hamas leaders, including those responsible for planning and executing
attacks against civilians, as noble military heroes and victims, further reinforcing the narrative of
glorified “resistance ™ in Wikipedia's own voice.

Example: Hamas and the European Union

The section discussing Hamas' relationship with the European Union also demonstrates
ideological bias:

3995 O "Usilpun]* 10 Blagianl T 212 JU> (6 LI st B Jallual” of boyol 083
duii> Jole JSuin laa 15T bgygd @)f Jole JSuiy bo 999 g)gl JI baxe dyaggdll diluall
JWis3 1 "ddgic daglas f @bls JSuing Lig)odl sbddl gasy el LS 1id Jle 83yx0
duals e 2003 ple Ul dails Je gulas> dSy> g)oBl sl gog el (Sl
52000 sle Las3l dvolasil g3l is dpslgdiwl Ollac dludw @i
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“Europe believes that ‘Israel was created to stay,'and fears that any successful
targeting of ‘Israel’ would revive the Jewish question/issue in Europe, which causes
greater anxiety for Europe than concern for this entity itself. Therefore, the EU
categorically refects any ‘violent resistance’against the Israeli occupation, and
placed Hamas on its terrorism list in 2003, following a series of martyrdom
operations since the outbreak of the al-Aqgsa Intifada in 2000.”

The section discussing Hamas' relationship with the European Union demonstrates profound
ideological bias through the use of antisemitic tropes, conspiratorial narratives, and the
glorification of violence. By framing European support for Israel through the lens of the “Jewis/h
question/issue” (dsggdll dluall), the text employs terminology deeply rooted in Nazi ideology
and the Holocaust, effectively reviving historic rhetoric that implies that Jewish presence is a
“problem” for Europe.

Furthermore, the article promotes an unsourced conspiracy theory suggesting the EU's
designation of Hamas as a terrorist organization is driven by internal “guilt” or “anxiety” regarding
the Jewish population rather than legitimate security concerns. This bias is further compounded
by the use of the religiously charged term “mariyrdom operations™ to describe suicide
bombings, a choice of language that serves to sanitize and glorify acts of terrorism instead of
maintaining neutral, encyclopedic standards.

4.2. Sources and References

The article relies heavily on clearly biased sources, including Hamas-affiliated outlets, Islamist
partisan media, and political or religious organizations aligned with Hamas. Such biased sources
were used at least 55 times (nearly 25% of citations). Examples include: hamas.ps (the official
Hamas website), algassam.ps (the official al-Qassam Brigades website), Al Jazeera Arabic
(Qatar-funded and anti-Israel), the Palestinian Information Center (Hamas-affiliated), and
Islam Memo (a now-shuttered jihadist and Islamist website). Counts for hostile state, terrorist-
affiliated, and partisan sources appear in Annex C.

Three references for this article direct readers to algassam.ps, the official website of the Al-
Qassam Brigades, the armed wing of the U.S.-designated terrorist group Hamas and itself
subject to sanctions as a Specially Designated Global Terrorist entity. This website includes links
that are prominently displayed to contact the organization, as well as an email address to send
donations and other forms of support. By hosting or maintaining such links, the Wikimedia
Foundation risks amplifying extremist networks and potentially facilitating pathways to material
support.
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Links to the Al-Qassam Brigades official website including solicitations for donations to the designated terror group.

4.3. Language Divergence: Arabic vs. English

The Arabic and English Wikipedia articles on Hamas present clearly different narratives, with the
Arabic version framing it primarily as a legitimate Islamic resistance movement fighting
occupation while minimizing criticism, and the English version adopting a more critical stance
that emphasizes its designation as a terrorist organization by several countries and details
attacks on civilians.

Present in Arabic, Missing or Minimal in English

1. Self-identification narrative: The Arabic version dedicates significant space to how Hamas
defines itself—as a “ Palestinian, resistance, popular, Islamic, national movement,”
emphasizing its moderate and limited goals.

2. Religious ideology and Islamic justification: Extensive coverage of Hamas' religious
framework for liberation, including Quranic justification for resistance and concepts like
hudna (truce).

3. Women's movement: Detailed section on women's participation in Hamas, portraying them
as vital contributors to the movement.

4. Student activism: Substantial coverage of Hamas' university and educational presence
through the “/s/amic Bloc.”

5. Social and charitable activities: Extensive discussion of Hamas' social services,
educational institutions, and humanitarian work.

Present in English, Missing or Minimal in Arabic
1. Terrorist designation: Comprehensive information about which countries classify Hamas as
a terrorist organization and legal challenges to these designations.

2. Civilian attacks: Detailed accounts of attacks on Israeli civilians, including suicide bombings
and the October 7, 2023, attacks.
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3. Sexual violence allegations: References to sexual violence allegedly committed during the
October 7 attacks (though noting some claims were disputed).

4. International relations: More detailed coverage of Hamas' relationships with various
countries, including Qatar, Turkey, and Iran.

5. Evolution of policy toward Israel: More nuanced discussion of how Hamas' position has
evolved regarding recognition of Israel.

6. Internal violence by Hamas: More coverage of Hamas' violence against political rivals and
alleged collaborators.

4.4. Talk Page Discussions

Some of the discussions on the “Hamas” article's Talk page are particularly enlightening with
regard to editors' biases and proclivities.

Example 1

“dnl)] dahis @il "gules>" duollwl doglaall dSy> Jg> jgjag puise wuog e gill cualbl,
dSy> @ ywlaxd 18)all Joubo pueg dS)nll dapll OUs cleo] 1idg abas A J] 1diay Cauog
balll 1i® Wisy -§)96 JSuing- Lol I .guboulo Jle GLdlpwdl Jili> i doglés duwluw

dJeall dxao (o uiuall”. AlaaKassimil

“/ have just come across a desecrating and falsified description of the Islamic Resistance
Movement ‘Hamas'as a terrorist organization, a description that lacks any sources! This
claim contradlicts the nature of the movement and is completely unacceptable; Hamas is
a political movement resisting the Israeli occupation of Palestine. Therefore, | demand,
Immaediately, that this disgraceful term be removed from the article page.”

- AlaaKassimT71

The above Talk page comment reflects a clear ideological stance that rejects well-documented
international designations of Hamas as a terrorist organization. Instead of addressing Wikipedia's
sourcing policies (NPOV and reliable sources), the editor relies on personal conviction and
political framing (“completely unacceptable,” “resistance movement’) to demand the removal of
widely recognized terminology. Another editor simply replied with “/ agree with you.”

Example 2

“owla> ol wyll 8pai S5 wie . Jall 1id 0 "wlas>” Lle poxgll ol bl 690 o

plac -- .dibBg duwld 6l CilS lags (D LS @)S3 Ly dogléallg”

“We are not here to defend or attack ‘Hamas'in this article. When mentioning the Western
view foward Hamas and the resistance, it must be presented as it is, no matter how harsh
or wrong that view may be.” - Issam

“EbWI G WIS gwla> dSm6 el 1l e delun] ss JI JbWlg @31 g dueodlai] all diw o
doulg gilwlyw ey of gualuall glg>31 dS) (ATl (@ Jaill Ay gaaluall Bgog ALWAY
Ay 0S89 droly Cuu )g>g lalb duaiall 19ilSliasg l@8gd>y lginlUas dil> @1 e lgelos
10U 2lo--. GaLo 326 U] Jull dals”

Captured Knowledge 40
Systematic Bias, Hostile Actors, and Governance Failures on Arabic Wikipedia


https://ar.wikipedia.org/wiki/%D9%86%D9%82%D8%A7%D8%B4:%D8%AD%D8%B1%D9%83%D8%A9_%D8%AD%D9%85%D8%A7%D8%B3#c-AlaaKassim11-20231025214800-%D8%AA%D8%B9%D8%AF%D9%8A%D9%84_%D8%BA%D8%A7%D9%8A%D8%A9_%D9%81%D9%8A_%D8%A7%D9%84%D8%A3%D9%87%D9%85%D9%8A%D8%A9:_%D8%AD%D8%B1%D9%83%D8%A9_%D8%AD%D9%85%D8%A7%D8%B3
https://ar.wikipedia.org/w/index.php?title=%D9%85%D8%B3%D8%AA%D8%AE%D8%AF%D9%85:AlaaKassim11&action=edit&redlink=1
https://ar.wikipedia.org/w/index.php?title=%D9%85%D8%B3%D8%AA%D8%AE%D8%AF%D9%85:AlaaKassim11&action=edit&redlink=1
http://ar.wikipedia.org/wiki/%D9%86%D9%82%D8%A7%D8%B4:%D8%AD%D8%B1%D9%83%D8%A9_%D8%AD%D9%85%D8%A7%D8%B3/%D8%A3%D8%B1%D8%B4%D9%8A%D9%81_1

WORLD JEWISH CONGRESS

*WIC 5%, BTECHRI

CONGRESS

“One of God's universal laws is the ongoing struggle between truth and falsehood until the
Day of Judgment. In this regard, Hamas is the embodiment of truth, expressing Islam and
the voice of Muslims—regardless of whether it belongs to the Mus/im Brotherhood or
otherwise. Its policies are clear, its defense of the truth is evident, and its demands for its
usurped rights and property are undeniable. After the darkness of the night, a truthful
dawn will always come.” - Saleh Nasser

The above comment from the Talk page shows a clear contrast between policy-based editing
and religious-political advocacy. While an editor (Issam) tried to emphasize that Wikipedia must
neutrally present all viewpoints, including Western designations and criticisms, the second editor
(ol Lo, Saleh Nasser) responds with overtly ideological and theological language, framing
Hamas as “the embodiment of truth,” “ the voice of Muslims,” and divinely aligned.

5.“Arab-Israeli conflict”

Analysis completed using the article version live on October 29, 2025.

5.1. NPOV Violations

Use of Loaded Language and Politicized Terms

The article describes the events of 1947-1948 as a “campaign of ethnic cleansing” (el dla>
96 )c), a characterization presented in Wikipedia's own voice. It also refers to Israel as “//1e /sraeli
Occupation” (LSl JAi>3l) and “1he Zionist Entity” (Jgsgall guSJl), and uses “ Palestinian
Resistance™ (duwowlall dogléall) to refer to terrorist organizations, “/sraeli settlerments
"(dldlw3l wlbbgiuwall) to refer to Israeli cities, and “/sraeli setilers ™ (393 (uilogiuus) to refer to all
Israelis.

5.2.Sources and References

The article relies disproportionately on just two sources: Al Jazeera and the Jordanian news
agency Roya News, which frequently publishes content adopting similar terminology (e.g.,
referring to Israel as “the entity” or “the Zionist entity”). The absence of a broader mix of
independent academic, historical, or international sources limits balance and due weight,
particularly for a topic as complex and extensively studied as the Arab-Israeli conflict. Counts for
hostile state, terrorist-affiliated, and partisan sources appear in Annex C.

5.3.Language Divergence: Arabic vs. English

The Arabic version emphasizes Palestinian suffering and historical claims while using emotionally
charged language to describe Israeli actions as “ei/inic cleansing™ and often refers to Israel as
the “Zionist entity”. The English version offers a more diplomatically framed narrative with
balanced perspectives and neutral terminology, and includes topics entirely absent from the
Arabic version such as Jewish refugees from Arab countries.

Jewish Exodus from Arab Countries
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¢ English version: Mentions that approximately “850,000 Jews from Arab countries
emigrated’ following the 1948 war, as part of the overall context.

e Arabic version: Omits any reference to Jewish refugees or the Jewish exodus from Arab
countries.

5.4. Talk Page Discussions

Several of the discussions on the “Arab-Israeli conflict” article's Talk page provide insight into
editors' ideological positions and approaches to neutrality.

Example 1: Openly antisemitic religious framing

“Jai olg-wyell gudg gualuall JS 00263982 oMw] glpall 13g8.agcjall 3l 1id 28y g
suall @yig ppxall dipd lalad Jlay a3 oWl uST g0 9@ dagaull dizy I §)lig oo 1383 Jlas
Pl 3] e o) VI 3984l R liclpo e W wisy o 1> jabas agay G oo JS geslg .aule
Ol pgdll (a0 3 alllg .deludl”

“We reject this alleged neutrality. This conflict is Islamic-Jewish and concerns all
Muslims, not only Arabs. Transl/ating an article like this from the Jewish Ministry of Foreign
Affairs is a great falsehood because it is equivalent to acquitting the criminal and blaming
the victim. I call on everyone who has good sources to write about our conflict with the
Jews, which will not end until Judgment Day. God does not guide the wrongdoing people.

This comment explicitly reframes the conflict as a religious struggle with no temporal endpoint,
rejecting neutrality outright and invoking collective hostility towards Jews as a group.

Example 2: Biased view asserting that it is not a conflict but an “occupation” on the part of Israel
and that what terrorists did is just ‘self-defense'

“Ud g (JLaall auwdl 1ig) duli>gll adylog duoly>l dibues> 32 of alball gag "Elpo* guy 1id
©l8lins gljslg uo)f JWizl g G i @iz Lle ol 2gigl J3bs g g1 g i 3

999 "JWisl“ dawl 13 .egoliel d>liwl g6 Loy duasuidl 0gdgé> guas e Sa=illg lbuol
w3y yuaill ge lelds” dig g L 3 gguidhulall dled) log Asig albg laluig déjug aly)
Il 23gaill Lid digy olusi] §3 0Say Lblaio a2g T 0o .03l 29a4l aSley Loy dijléso JSlwgll
“golo-- ISalo b 6180 "elpo”

“This is not a ‘conflict,’ and it is unjust to strip its criminal reality and brutal methods with
such a misleading name. We are not talking here about a dispute between Native
American tribes on an island; we are talking about the occupation of land, the seizure of
its owners’ property, and the violation of all their personal rights, including the violation of
their honor. This is called ‘occupation’'—a crime, theft, domination, and aggression. What
Palestinians do is nothing more than ‘self-defense,’ using the cheapest means compared
fo what the Jews now possess. So by what logical reasoning can anyone see this unjust
model as a ‘conflict’ between two equal parties.”
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This comment dismisses the notion of a bilateral conflict and categorically redefines all
Palestinian violence as self-defense, leaving no room for neutral description or proportional
analysis, and employs generalized references to “the Jews.”

5.5.Notable Vandalism and Biased Edits

In this edit, a temporary editor without an account (2025-30385-44) labeled their change as
“Osbals J| Judlpw] yul - Ldlpwdl Ju Jigugall” (“Zionist instead of Israeli—changing ‘Israel to
‘Palestine’™). This constitutes a clear instance of politically motivated vandalism rather than
good-faith editorial improvement.
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(PN (Y ROSIWISS ) B “Zionist instead of Israeli” VNIV IPTr S ppy/ [V SN EppN NV ST Bl RN - C70 B
Joans sandl a aya3 (sire s ipkaaald (o] Jablpan] 5l (&5 sie tpsens) Galuadl Joaaill =
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= 3ol Luaadll
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Article edit: replacing “Israeli” with “Zionist” - Tag “Changing Israel to Palestine”

6. “Al-Ma'amadani Hospital Massacre”

Analysis completed using the article version live on October 29, 2025.

6.1. NPOV Violations

The article's title itself and its opening definition, “a massacre commitied by the Israeli Air Force”
(Gl a1 2w gS)l 8)j=), assign definitive culpability in Wikipedia's own voice, despite the
absence of conclusive evidence. A significant number of Western governments (the United
States, France, the United Kingdom, and Canada) and organizations (such as Human Rights
Watch) have stated that their findings point away from Israeli responsibility for this event. Major
Western media outlets—including the Associated Press, The Economist, The Guardian, Reuters,
and The Wall Street Journal—have likewise concluded that a misfired rocket from Gaza was the
most likely cause.

Biased and Polarized Framing/Terminology

The article repeatedly uses terms such as “/srae// Occupation” (JLdlpwdl Jiwi>3) to refer to Israel
and “Resistance” (dogléall) to refer to Hamas and Qassam, as in “Aifempis by the lron Dome to
intercept the resistance’s rockets” (*doglaall 2)lguo yolyicl daaxdl ddll O3glxa”).
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https://www.economist.com/interactive/the-economist-explains/2023/10/20/what-evidence-reveals-about-the-gaza-hospital-blasts-source
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The article further includes an entire section titled “ 7/1e massacre™ (duiall), which recounts the
incident in highly emotive language, portraying Israel as deliberately targeting civilians and
referring to the victims as “victims of Zionist terrorism ™ (Jjgsgall @3l blwo). Such language
adopts accusatory framing as fact.

Broader Political Context

The incident is also placed within the broader framework of “ Gerocide in Gaza ”(daclaxJ 8503
éj=]) in the infobox, asserting a contested legal and factual conclusion without attribution or due
weight.

“Israeli Propaganda”

The article contains a section explicitly titled “Israeli Propaganda,” which categorically labels any
narratives that oppose Hamas' narrative as “Israeli propaganda” and “fabrication.” The section
opens with the following passage:

“6 Lo Wl> §)ix0 @31 Julg palaill dglng Galill g dilel Lo Hhgh U Jfluw] s
bo Opiig ddgguall sl dSp> clas> @ dig> g)lé o Jaboi 5 culib laig> 2022 judouuci/ol
oSl rinS izl 8Us (o Bans WBrdsd oS «wels 1383 dif cracj guaud”

“Israel has a long history of propaganda, fabrication, and attempts to evade
responsibility—most recently the Jabalia massacre on 6 August 2022, when it killed five
children in an airstrike and then blamed Islamic Jihad, publishing a video it claimed
proved this. However, an in-depth investigation by Al Jazeera revealed the opposite.”

This passage presents sweeping accusations as fact in Wikipedia's own voice, relying on a single
partisan media outlet and failing to attribute claims or acknowledge competing investigative
findings.

6.2. Sources and References

The article depends on partisan and state-aligned sources, including Al Jazeera (cited 10 times),
the A/-Quds newspaper, the ANA Iran News Agency, the Hizb ut-Tahrir Media Office (part of an
Islamist Lebanese organization), the Houthi-controlled Saba News Agency, and various Arab
news platforms known for consistently advancing Hamas-aligned narratives. Independent
technical analyses, intelligence assessments, and peer-reviewed investigations are largely
absent, resulting in a highly skewed evidentiary base. Counts for hostile state, terrorist-affiliated,
and partisan sources appear in Annex C.

6.3. Language Divergence: Arabic vs. English

While the Arabic version unequivocally describes the incident as an Israeli “/massacre” , using
emotionally charged language, citing 500+ casualties, and referring to Israel exclusively as “//e
occupation” or “the Zionist entity”, the English version maintains a neutral stance, avoiding
definitive blame absent conclusive evidence and presenting multiple plausible explanations
supported by technical analyses from various investigations.
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6.4. Notable Edits

The editor gilw added a section called “The Massacre,” inserting the strongly emotive and
accusatory narrative described above. The same editor also added the “Israeli Propaganda”
section, which contains explicitly partisan language presented as fact, reinforcing the article's
departure from Wikimedia's NPOV standards.

7. “The Palestinian-Israeli War (2023-now)”’

Analysis completed using the article version live on December 10, 2025.

7.1. NPOV Violations

Biased Framing

The article, consistent with all the previous articles examined, frequently refers to Israel as “7/e
occupation” and to Hamas and Hamas fighters as the “res/isiance” and “resistance fighters™. It
also systematically uses the term “mariyr” for any non-Israeli killed during the war, while referring
to Israelis killed in attacks simply as “deaf/is”, creating a clear asymmetry.

One-Sided Narratives

The article presents a one-sided narrative centered on “/massacres” without adequately
presenting contested facts, counter-claims, or widely documented allegations against Hamas,
such as evidence that Hamas fighters have operated from within civilian areas, disguised
themselves as civilians, and exposed civilians to harm by using them as human shields. Notably,
the only reference to “/uman shields” in the article is framed exclusively as an accusation
againstlsrael.

“ @ 8)j20 4650 (o ST updl o ple dilys JUs L”,J.éjlpuz}l JWsA Olgd cusyl 186
Ouiudauulall dl._é.b‘il Jlaeiwl Wgio luwdl Ggdx daac OlSIgilg wys @ly> Cusd)lg...gudrall
JUS 2ginag abio JSuin dipiy g9)1S egillileg”

“[sraeli occupation forces committed, over nearly a year of war, more than 4,650
massacres against civilians... and committed war crimes and numerous human rights
violations, including the use of Palestinian children and their families as human shields in
an organized and systematic manner during battles with the resistance.”

By contrast, allegations against Hamas—which are extensively documented in international
reporting and cited by multiple governments, military analysts, and human rights organizations—
are entirely absent, resulting in a selective and non-neutral presentation of the conflict.

7.2. Sources and References

Among the 1,071 citations in the article, Al Jazeera is cited 180 times (approximately 17%),
making it by far the most frequently used source. Terrorist-affiliated outlets also appear
repeatedly, including the Hamas-controlled Palestinian Information Center 18 times, pro-
Hezbollah Al-Mayadeen 9 times, Hezbollah's Al-Ahed newspaper twice, the Hamas-affiliated
Al-Resalah newspaper once, and the official website of the Al-Nasser Salah al-Deen Brigades
once.
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In addition, state-run or state-aligned propaganda outlets are cited more than 200 times,
including:

¢ Russia: RT Arabic (32), Sputnik Arabic (5), TASS (1)

e Qatar: Al Jazeera (180 citations between Al Jazeera Arabic and English), Al Araby Television
Network (12), Qatar News Agency (3), Al-Sharg News (2)

o Turkey: Anadolu Agency (17), TRT Arabi (2)

¢ Iran: Islamic Republic News Agency (1)

¢ China: Xinhua News Arabic (1)

This sourcing pattern demonstrates a heavy reliance on partisan, state-aligned, or terrorist-
affiliated media, with limited counterbalancing. Counts for hostile state, terrorist-affiliated, and
partisan sources appear in Annex C.

7.3. Language Divergence: Arabic vs. English

While the English version attempts to present multiple perspectives and competing claims, the
Arabic version more consistently adopts an explicitly pro-Palestinian framing. The English article
generally uses neutral terminology and attributes claims, whereas the Arabic article frequently
employs emotionally charged language when describing Israeli actions (e.g., “massacres,”
“aggression”), while using valorizing terminology such as “martyrs” rather than “killed” for non-
Israeli casualties.

7.4. Notable Edits and Vandalism

One editor (41.44.232.142), repeatedly replaced the word “/srae/” (Julpw)) with “ihe occupation”
(JA>3l), adding the following edit summary:

“Oaloulo dlgs o Tjxiy 3 cj> wlisl digs L@ 3 Judlpwl Gowd dgs a>gy ¥
" There is no state called Israel; it is a state that occupied an inseparable part of the State of
Palestine.”

Examples of these edits can be found here, as well as here and here.

Another editor (Nadhem2), from Yemen, changed the word “m/litanis” (udwwo) to “resistance
fighters” (axogléo).
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Nadhem QM
Personal information
(ageJanuary 1, 1968 birth
58)
Yemen , Lahj
Sana'a Accommodation
Yemen Nationality
working life
Sana'a University Mother school
University teacher Profession
1] Edit -Edit source

Self-described nationality and other personal details for the editor Nadhem?2.

Yet another editor (37.186.37.116), with a Qatari IP, replaced the word “/srae/” (JSlw]) with “7/e
Zionist Entity” (Josgeall ¢ LSJI) and “the Zionist occupying terrorist army” (gl Jixall gl
L“,;Lcmgsl), introducing overtly inflammatory and non-encyclopedic language into the article.

8.“Palestinian Islamic Jihad”

Analysis completed using the article version live on June 15, 2025.

8.1. NPOV Violations

Non-Neutral and Emotive Terminology

PlJ is a U.S.-designated foreign terrorist organization and is similarly designated by many other
countries. The PIJ Arabic Wikipedia article repeatedly uses the word “martydom” (slguivuwl) to
describe the deaths of the movement's members and leaders. Also, in various sections, the
article refers to Israel as “ihe enemy”(gxll), “1he Zionist entity” (Qg&g;all oWJl), or “the Zionist
occupation” (L“,ig.igJoJI JALi>3l), adopting ideologically loaded language in Wikipedia's own voice.

The article also describes suicide attacks in which civilians were killed as “martydom operations”
(Al wldac), a term that conveys religious honor and moral legitimacy, rather than using
neutral terminology such as “swuicide bombing” or “attack™.

8.2.Sources and References

A significant portion of the Arabic Wikipedia article on PIJ lacks proper sourcing while appearing
to reproduce content from PlJ's own documents. The second half of the article contains
extended passages that closely match text published on palestine-studies.org and Al Jazeera's
website, which Al-Jazeera identifies as content sourced directly from PIJ.

This presents two distinct Wikipedia policy violations:

e Verifiability: Substantial portions of the article remain entirely unsourced, despite
comprising major narrative sections.
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http://ajnet.me/2005/07/16/%D9%86%D8%A8%D8%B0%D8%A9-%D8%B9%D9%86-%D8%AD%D8%B1%D9%83%D8%A9-%D8%A7%D9%84%D8%AC%D9%87%D8%A7%D8%AF-%D8%A7%D9%84%D8%A5%D8%B3%D9%84%D8%A7%D9%85%D9%8A-%D9%81%D9%8A-%D9%81%D9%84%D8%B3%D8%B7%D9%8A%D9%86

$WIG i BATECHRI

CONGRESS

¢ NPOV and Reliable Sourcing: The text appears to be copied nearly verbatim from the
subject organization's own promotional or self-descriptive material, without attribution,
independent verification, or critical framing.

Wikipedia's policy on verifiability requires that all content be supported by reliable, independent
sources, while its NPOV policy (at least in English) cautions against relying on self-published
sources from the subject of the article, particularly when those sources present promotional,
ideological, or sanitized narratives. Using an organization's own manifesto or self-description as
the primary basis for an encyclopedia article—especially without citation, independent
verification, or contextual analysis—undermines both reliability and neutrality. This issue is
particularly acute for articles about designated terrorist organizations; in that case, self-
published materials require heightened scrutiny and independent corroboration.

Counts for hostile state, terrorist-affiliated, and partisan sources appear in Annex C.
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8.3.Language Divergence: Arabic vs. English

The English and Arabic Wikipedia articles on PIJ present fundamentally different narratives
despite covering the same organization. The English version characterizes PIJ primarily as an
Iran-backed terrorist group that deliberately targets civilians, emphasizing international terrorism
designations and detailed accounts of attacks. By contrast, the Arabic version frames PlJ as a
legitimate Islamic resistance movement against occupation. It uses supportive and valorizing
terminology such as “martyrdom operations” instead of “suicide bombings,” provides extensive
coverage of PlJ's self-described ideology and religious justifications, and minimizes discussion
of civilian casualties and deliberate targeting of non-combatants.

8.4. A Notable Edit

An editor (41.107.2.105) made an important edit, altering a factual statement about PIJ's attacks on
civilians to instead describe them as attacks on military targets:

Before: “/is operations included attacks on civilians™ (“gudaal e Olaxd .. 1@ildac cdaud”)
After: “Atlacks on Israell occupation soldiers. ”(*dlpwdl JWisdl agi> (e Olaxd”)
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https://en.wikipedia.org/wiki/Wikipedia:Neutral_point_of_view
https://en.wikipedia.org/wiki/Palestinian_Islamic_Jihad
https://ar.wikipedia.org/w/index.php?title=%D8%AD%D8%B1%D9%83%D8%A9_%D8%A7%D9%84%D8%AC%D9%87%D8%A7%D8%AF_%D8%A7%D9%84%D8%A5%D8%B3%D9%84%D8%A7%D9%85%D9%8A_%D9%81%D9%8A_%D9%81%D9%84%D8%B3%D8%B7%D9%8A%D9%86&oldid=71096173
https://ar.wikipedia.org/wiki/%D8%AE%D8%A7%D8%B5:%D9%85%D8%B3%D8%A7%D9%87%D9%85%D8%A7%D8%AA/41.107.2.105
https://ar.wikipedia.org/w/index.php?title=%D8%AD%D8%B1%D9%83%D8%A9_%D8%A7%D9%84%D8%AC%D9%87%D8%A7%D8%AF_%D8%A7%D9%84%D8%A5%D8%B3%D9%84%D8%A7%D9%85%D9%8A_%D9%81%D9%8A_%D9%81%D9%84%D8%B3%D8%B7%D9%8A%D9%86&diff=prev&oldid=65139307
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This edit removes documented civilian targeting from the article and reframes PIJ's operations
as exclusively military in nature, contradicting extensive independent reporting and violating
Wikipedia's requirements for accuracy, neutrality, and due weight.

9. “Saraya al-Quds (al-Quds Brigades)”

Analysis completed using the article version live on September 14, 2025.

9.1. NPOV Violations

Saraya al-Quds is the military wing of PIJ, which is desighated as a terrorist organization by the
United States, Canada, the United Kingdom, the European Union, and many other countries. The
Arabic Wikipedia article does not mention these designations; instead, it adopts the group's own
narrative and language, describing Saraya al-Quds as a “/esistance movement” (doglés dSy>)
and referring to Israel as “//1e occupation™ (Jii>3l), Israeli cities as “seft/ements” (Ollbgiuwn), Tel
Aviv as “the occupied Tel Aviv” (dixall wwl (J3), and Israeli civilians as “seff/ers” (gulogiwa).
These terms are presented in Wikipedia's own voice, without attribution or contextual
qualification.

Positive framing of terrorist actions

The article lists its attacks under the title “List of Jihadist Battles and Operations” (&)leall dajld
dialgxJl uldasllg), where terrorist attacks are explicitly described using valorizing language,
including terms such as “/eroic” (ddgladl) and “martydom ™ (dslgiuiwl). This framing treats acts
of violence against civilians as honorable or laudable achievements.

9.2. Sources and References

Out of the 39 sources used in this article, 28 (over 70%) are unreliable or partisan, according to
Wikipedia's own editor-written guidance on reliable sources. Notably, 19 of the 39 sources
(approximately 50%) come directly from the official website of the Al-Quds Brigades (saraya.ps)—
the subject of the article itself.

The majority of the remaining sources come from strongly biased outlets, including Al Jazeera,
the PlJ-affiliated Palestine Today, and other terrorist-linked websites such as alweya.ps (the
official website of Al-Nasser Salah al-Deen Brigades, the armed wing of the U.S.-designated
Popular Resistance Committees). This sourcing pattern results in extensive reliance on self-
published, propagandistic, or terrorist-affiliated material. Counts for hostile state, terrorist-
affiliated, and partisan sources appear in Annex C.
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https://ar.wikipedia.org/w/index.php?title=%D8%B3%D8%B1%D8%A7%D9%8A%D8%A7_%D8%A7%D9%84%D9%82%D8%AF%D8%B3&oldid=72023812
https://reliefweb.int/report/occupied-palestinian-territory/whos-who-fighters-gaza
http://saraya.ps/
https://www.terrorism-info.org.il/Data/pdf/PDF_07_193_2.pdf
https://www.impact-se.org/wp-content/uploads/UNRWA-Education-Textbooks-and-Terror-Nov-2023.pdf
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Saraya al-Quds official website, used as a source in the article.

9.3. Language Divergence: Arabic vs. English

While the English version characterizes the group primarily as a terrorist organization that targets
civilians, the Arabic version portrays it as a legitimate resistance movement fighting occupation.
These differences extend across all aspects of the articles, including the terminology choices
(“suicide bombings” vs. “martyrdom operations”).

Focus in the English article

e Characterization of the group as carrying out “attacks on Israeli civilians, including suicide
bombings”

e Description of “indiscriminate firing of rockets” from “populated civilian areas”

o Detailed coverage of Israeli operations against the group

e Clear references to formal terrorist designations

e Organizational overview of brigade structure in Gaza and the West Bank

Focus in the Arabic article
e Extensive lists of “jihadi operations’ and “ batt/es’

e Detailed coverage on the 2002 Jenin battle, emphasizing the group's “achievements”

e Comprehensive list of assassinated leaders (23+ named individuals), presented without
contextualization

e Extensive weapons and missile development sections
e Emphasis on participation in the “Joint Operations Room of Palestinian Resistance Factions”
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Language and Terminology
e English version: Uses neutral terms such as “indiscriminate firing,
“paramilitary organization.”

” U

e Arabic version: Uses ideologically loaded terms such as “jihadi operations,” “heroic
operations,” “martyrdom operations,” and “resistance movement.”

9.4. Notable Edits and Vandalism

Editor ¢ujly>JI adoi made various biased changes in one edit, such as adding the attacks by
members of the military group and calling them heroic acts, describing victims as “Zionist

usurpers” (dulgall guuaisiall), and referring to Israeli cities as being located on “usurped land”

(duwaisw).
The same editor described the group's ideology as follows:

“ doyle dusuiy Riailg duuawlall giall paso o L~,}L@JX| L“;gl}wzl Uil a>lgig”
“It confronts the Israeli terrorist army in most Palestinian cities and enjoys massive
popularity.”

These edits introduce explicitly inflammatory, propagandistic language and political advocacy
into an encyclopedic article. Despite the severity and recurrence of these issues, the editor
appears to have received only a single warning for edits lacking attribution, illustrating weak
enforcement in this editing environment.
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https://ar.wikipedia.org/w/index.php?title=%D9%85%D8%B3%D8%AA%D8%AE%D8%AF%D9%85:%D8%A3%D8%AF%D9%87%D9%85_%D8%A7%D9%84%D8%AD%D8%B1%D8%A7%D8%B2%D9%8A%D9%86&action=edit&redlink=1
https://ar.wikipedia.org/w/index.php?title=%D8%B3%D8%B1%D8%A7%D9%8A%D8%A7_%D8%A7%D9%84%D9%82%D8%AF%D8%B3&diff=prev&oldid=59619411
https://ar.wikipedia.org/w/index.php?title=%D8%B3%D8%B1%D8%A7%D9%8A%D8%A7_%D8%A7%D9%84%D9%82%D8%AF%D8%B3&diff=prev&oldid=62042597
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AnneXx B: Behind the Scenes of Bias - How
Policy Forums and Administrators Shape
Arabic Wikipedia

The bias identified in the previously analyzed Arabic Wikipedia articles is not merely incidental,
but reflects systemic influences shaped through policy forums and by administrators and editors
with elevated authority. Below are examples drawn from the Village Pump (a set of pages used to
discuss a given Wikipedia's technical issues, policies, and operational decisions) as well as
examinations of notable administrators and high-influence users. Administrator editorial
involvement in the nine analyzed articles is detailed in Annex D.

1. Village Pump, Part 1

In the March 2025 archive, several discussions addressed removing solidarity banners and
replacing the official Wikipedia logo with a version incorporating the Palestinian flag to “show joy
at the end of the genocide.”

Editors participating in the discussion repeatedly referred to Israel as the “Zionist occupation”.
One editor, @JJI L“,Lc (Ali al-Alem), proposed “esiablishing organized workshops aimed at
expanding and updating articles related to the blessed Al-Agsa Flood operation and its
repercussions”, with another editor explicitly endorsing the suggestions. The phrasing adopts
the militant group's own designation and frames the activity as an editorial priority.

The discussion culminated in a “final conclusion” by Mohammed Qays (a Wikipedia administrator
and a recurring editor in the analyzed articles) authorizing the use of a flag-decorated logo on
Arabic Wikipedia. This decision elevated partisan symbolism into an official, project-wide
presentation choice.

allall e (Ali Al-Alam)

The featured quotes, userbox templates, and profile content of this editor demonstrate a
consistent ideological posture, including hostility toward the United States and the broader West.
The Irag-based editor includes a quotation asserting that America has “remained, and will
always remain, the Great Satan”, and another expressing “solidarity with Venezuela and the
Venezuelan people who are subjected to American terrorist aggression.” The profile further
contains userbox templates stating that the editor “/oves Russia,’ is “anti-Zionist” and “ hates
the Israeli government”

The profile also features images and praise for Yahya Sinwar (Hamas leader), Abu Ubaida (Al-
Qassam Brigades spokesperson), Ali Khamenei (supreme leader of Iran), and Hassan
Nasrallah (secretary-general of Hezbollah), alongside religious-political statements such as: “O
Allah, grant victory to and protect the Islamic Republic of Iran, and guide the accuracy of
its strikes against the criminal entity and its supporters.”
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Such expressions go beyond personal opinion and reflect explicit alignment with designated
terrorist leaders and hostile state actors, raising serious concerns when the same editor
participates in policy discussions and content shaping on Arabic Wikipedia.

*Note: The user has recently hidden some of the examples described above; however, they
remain accessible via the archived version of the user page.

Ali Al-Alam
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User boxes from editor profile of aJlll L“;J-C (Ali Al-Alam).

2. Village Pump, Part 2

In 2018, an editor filed a complaint against Bassem (described below), one of the most prominent
and long-standing administrators shaping Arabic Wikipedia. The complaint alleged that Bassem
consistently abused administrative powers—including blocking users and protecting pages—to
enforce a specific ideological and political narrative while silencing dissenting editors. According
to the complaint, Bassem used these tools to suppress editors attempting to add documented
historical facts that did not align with a pan-Arab or “resistance” narrative, reverting changes
under the stated rationale of “profecting the article from Zionist propaganda” or “vandalism™.

Bassem replied to this complaint in exceptionally harsh language, attacking the complainant with
insults and ideological assertions, including statements such as “/srae/ /s a usurping occupying
entity, even if the whole world says otherwise, and on top of that you come with utter audacity to
say that you support it and support Zionism, and that we should remain silent because this is
‘freedom of expression ”. He maintained an authoritarian and threatening tone, explicitly implying
removal from the encyclopedia and further consequences if the editor did not cease their activity:

“deguigall O i oo Jlgiall 1id e asyli glg”
“If you continue in this manner, you will not remain on the encyclopedia.”
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“ Doz o Wyei 35l e Wwbgil @ gl”
“If you do not stop the baiting, you know what will happen. "

Bassem

This editor self-identifies as a Lebanese professor (Dr. Bassem Fleifel), and a long-standing editor
and administrator on Arabic Wikipedia, with more than 19 years of continuous contributions.
Additionally, Bassem is the top contributor to Arabic Wikipedia, with over 320,000 edits,
making him the single most prolific contributor on the platform and therefore one of the largest
individual shapers of Arabic Wikipedia content.

In an opinion article published in Arabic Post—an Arabic-language news and opinion outlet
founded by Wadah Khanfar, the former CEO of Al Jazeera Media Network—Bassem explicitly
challenges the principle of neutrality itself, asking: “/How can we remain neutral on this pivotal
/ssue?” He argues that neutrality is neither possible nor desirable, asserting that “///s /s 2 cause
that belongs fo all of us”. He describes the “/sraeli occupation™ as “an usurping entity led by a
group of racists”, and asks rhetorically: “How can we not side with Falestine? How can we not
side with those who share our culture and religion?”

In a second opinion article in Arabic Post, he states that “//1e Arabic Wikipedia community
categorically rejected ‘neutrality’in its Western flavor after the Al-Agsa Flood operation”
Neutrality is a non-negotiable pillar of Wikipedia and the Wikimedia Foundation. By asserting that
the community “rejected” neutrality, he implicitly acknowledges departure from core global
Wikipedia principles.

Bassem frames neutrality as a “ Westerr’’ concept to justify biased, partisan editing. He notes
that some editors attempt to reach “negotiated’ or balanced wording—for example, by adding
information about Hamas killing Israeli children—but then states that “/e/r opinion was not taken
/nto account”. This directly contradicts Wikipedia's consensus principle (which has an Arabic
version) in Wikipedia. He further characterizes Israeli and Western narratives as “aisioried and
deceitful” (duwdiallg d)gjall) and labels critics as “defeated ones” (guoligidl) or “Zionist Arabs”™
(wll dulgwo), including those who opposed a 2023 Arabic Wikipedia blackout or who advocate
for a more neutral tone in the encyclopedia.

Bassem has even provided contact information for the Muslim Brotherhood in response to an
editor's query on how to join that group. This is of even greater concern given Bassem's history of
using terrorist websites as a source—he has repeatedly cited official websites and news outlets
of Hamas, Hezbollah, and the Islamic Revolutionary Guard Corps.

Bassem Fleifel is also an active “Wikimedian” who has conducted training sessions at the
American University of Beirut to teach students and staff how to edit Wikipedia, with an emphasis
on “improving” Arabic content and identifying reliable sources. He is involved in multiple
language departments at his university and leads discussions within the Wikimedia community
on “Confronting False Narratives of Islamic History.”
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Editors' Medal

| ask God Almighty to grant you success wherever you go, to ease your affairs and help you, my dear brother, in this
great struggle to spread Islam on Wikipedia and support Muslims to the best of your ability. | am your sacrifice,
) 10:40, 31 January 2012 (UTC)talk ( Faisal Al-Dhafeeri

A medal Bassem received for his “great struggle to spread Islam on Wikipedia.”

3. Village Pump, Part 3

A dispute began when a user (Aba al-Hassan) requested that the “Featured Article” status (the
highest quality designation on Wikipedia) be removed from the biography of Ahmed Yassin (the
founder of Hamas). The editor argued that the article was non-neutral, relied on glorifying
language, and depended on unreliable sources, rendering it incompatible with Featured Article
status.

The administrator Dr-Taher (profile shown in the figure below), a recurring editor in the analyzed
articles, summarily closed the request, asserting that the glorifying descriptions were “/aci’s, not
exaggerations”. When the editor appealed this decision to other senior administrators, the
response revealed a broader, systemic rejection of neutrality requirements.

In a notable exchange, the lead administrator Bassem explicitly rejected the idea of neutrality,
arguing that using the term “Mwujahid™ is a “aduiy™ in order to affirm the existence of “/ihad against
the Zionist entity”. He further dismissed the NPOV principle as a Western invention, claiming it
originated with governments that " /nvented terrorism™. Wikimedia maintains a clearly stated
policy requiring adherence to NPOV across all language editions, including Arabic Wikipedia.
These statements therefore place Bassem's administrative role in direct conflict with
foundational Wikimedia governance principles.

Dr-Taher

This administrator is also among the most influential users on Arabic Wikipedia. He has been a
member for more than 16 years, is the 10th-most active contributor on the site (with over 190,000
edits), and is a member of the “interim arbitration committee,” making him one of the most
powerful and consequential users in Arabic Wikipedia's governance structure. His editorial
involvement in the nine analyzed articles is documented in Annex D.

Among his userboxes, Dr-Taher states that he “wishes for the return of the Islamic Caliphate”,
promotes anti-Israel propaganda, and boycotts all products from the United States, Israel, and
Denmark. These self-declared positions provide important context for his prior actions, including
his defense of the glorification of Hamas' founder and repeated introduction of Hamas-aligned
framing and terminology into articles such as “Operation Al-Agsa Flood,” “The Martyr I1zz ad-Din
al-Qassam Brigades,” and “Hamas.” He has also consistently promoted the labeling of Israel as
“occupied territory”, including in Administrators' Notice Board discussions, such as in this

example.
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This user wishes for the return of a
and does notislamic caliphatejust
belong to any party

This user supports the

freedom and struggle ' ‘
of the Palestinian people. A

fromall products This user boycotts i
the United States of America B
people's right

This user boycotts Danish w L no ... to self-determination, we say no to genocide in
products y

and double standards. no ... , no to targeting

This user boycotts
products that support l

... and spread a just and comprehensive peace.

the EgyptianThis user is against
the and does not see that steel wall
the Gaza Strip in Palestinian people
pose any threat toHamasor
security , and demands itsEgypt’s
removal and the permanent opening
of the Rafah crossing .

Banners and user boxes from Dr-Taher Wikipedia profile.

4. Deletion Discussion

On January 10, 2014, a deletion discussion took place regarding the removal of the article and
category “youuowls @id dul@)] Oldac” (“ ”).
The discussion involved several editors and administrators, including Bassem and Dr-Taher.

Core Positions Expressed

Ideological Redefinition of Terrorism: Participants argued that violent acts against Israeli
civilians cannot be classified as terrorism under any circumstances. Instead, they
categorically redefined those acts as “ nu " or“

", asserting that “ "

Explicit Rejection of Neutrality: Multiple editors stated that neutrality is impossible or
undesirable for the Arabic edition, arguing that Arabic Wikipedia should reflect a collective
“Arab’ or “Islamic” identity rather than adhere to global NPOV standards. This includes calls
to reframe wording, prioritize Arab sources, and rebalance content in favor of particular
agendas in lieu of policy-based neutrality.

Non-Encyclopedic Argumentation: The discussion relied on religious and ideological
justifications for killing civilians rather than source-based reasoning. Arguments invoked
collective identity, such as “ "and “ " to override evidence-based
editorial rules.

Dehumanizing Language

A. Latreche, a self-identified Algerian user with rollback privileges and an “anti-Zionist” userbox
on his profile, stated:
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‘ol ol o Jold dapais duls e d)uc glopdS 0@ i gbog adaic 1>y 3 aggdll o
o3l o diganll 8jg>3 gua>”
“Jews do not have a homeland, but are like cancer—a rogue cell that seeks to take
control of all the vital organs in the human boay.”

This statement constitutes explicit dehumanization and hate speech, yet it remained present in
the discussion without administrative sanction.

- - - ’ - L+ o
Jlasgdamasmandicdl o mw ‘
“This user is anti-Zionist” userbox.

Administrative Position

Bassem asserted that Palestine is a “special case for us™ and that Arabic Wikipedia would never
accept the categorization of actions against Israel as “Falestinian terrorism ™. This position
elevates a political exception above Wikipedia's universal content policies.

The discussion concluded with a majority decision to delete the category “ 7errorist Operations
Carried Out by Palestinians ”. which administrators approved and executed.

Notably, Arabic Wikipedia continues to host a category titled “ g0 0W)|" (“Zionist Terrorism?™),
with an active classification page.

5. Inactive Arbitration Committee and the “Temporary
Arbitration Committee”

On Wikimedia Foundation projects, including 12 of the largest Wikipedia languages (English,
Italian, Dutch, Persian, Russian, Chinese, German, Polish, Ukrainian, Finnish, Czech, and
Hungarian), members of an Arbitration Committee are the administrators who make some of the
most impactful governance decisions regarding their respective Wikipedias. These bodies
adjudicate serious disputes, interpret policy, set binding precedents, and impose sanctions from
topic bans to permanent user blocks. Essential to maintaining a functional and less biased
Wikipedia, the outcomes of their arbitration cases determine everything from new policy to the
banning or restriction of users.

Notably, the Arabic Wikipedia Arbitration Committee is officially inactive, as confirmed on Meta-
Wiki's list of projects with inactive, trial, or dissolved arbitration committees. Instead, Arabic
Wikipedia has a so-called “temporary arbitration committee”, formed in June 2025. The three
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temporary committee members are Alaa, Nehaoua, and Dr-Taher—all of whom are deeply
embedded in the existing Arabic Wikipedia power structure.

According to the committee's own statements, its members meet and deliberate on “a social
networking site,” an unusual and problematic practice within the Wikimedia ecosystem, where
transparency, public records, and on-wiki accountability are foundational norms. Unlike formal
arbitration committees on other Wikipedias, these discussions are not publicly archived,
reviewable, or subject to community scrutiny.

The committee has had no public activity since its sole visible action in November 2025, when it
issued a statement praising manipulative editors and admins for maintaining “relative calm” on
Arabic Wikipedia. In the same communication, the committee requested that statements about
various issues be submitted via a private Google Doc rather than on-wiki, further removing
governance from public oversight.

Rather than investigating misconduct, adjudicating disputes, or enforcing neutrality and sourcing
standards, the temporary committee appears to be seeking guidance from the very editors and
administrators who repeatedly engage in questionable conduct. This investigation of
accountability effectively insulates entrenched bad actors from oversight and leaves Arabic
Wikipedia without a functioning arbitration mechanism.
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Annex C: Hostile Adversarial Sources Cited
in the Analyzed Articles

Counts per Article

The table on the next page includes the following information:

Per article (columns)
¢ Number of times each source is cited in the article text

e Total number of times hostile adversarial sources are cited in the article text

e Total number of unique hostile sources cited in the article text

e Total number of citations in the article text

e Percentage of the total citations in the article text from hostile adversarial sources

Per source (rows)
e Overall number of times the source is cited across the nine analyzed articles
o Percentage of all citations in the nine articles that are from the source

Article key
1. Operation Al-Agsa Flood

2. Allegations of Sexual Violence During Operation Al-Agsa Flood

3. The Martyr Izz ad-Din al-Qassam Brigades

4. Hamas

5. Arab-lIsraeli conflict

6. Al-Ma'amadani Hospital Massacre

7. The Palestinian-Israeli War (2023-present)

8. Palestinian Islamic Jihad

9. Saraya al-Quds
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Number of times edited
Source A1 A2 A3 | A4 | A5 | ne A7 | A8 | A9 | overall ::a‘t’lf:':'s
Palestinian Information Center 2 0 2 11 0 0 34 0 0 49 242
saraya.ps 0 0 0 0 0 0 0 0 19 19 0.94
hamas.ps 0 0 0 14 0 0 0 0 14 0.69
algassam.ps 0 0 6 3 0 0 0 0 0 9 0.45
Palestine Today 1 0 2 2 0 0 0 0 1 6 0.30
Al-Ahed 2 0 0 0 0 0 2 0 0 4 0.20
hamasinfo.info 1 0 1 0 0 0 0 0 0 2 0.10
alweya.ps 0 0 0 0 0 0 1 0 1 2 0.10
Al-Manar 1 0 0 0 0 0 0 0 0 1 0.05
Al-Agsa Voice Radio 0 0 0 1 0 0 0 0 0 1 0.05
gassam.ps 0 0 1 0 0 0 0 0 0 1 0.05
Al-Mayadeen 7 0 0 0 0 1 9 0 0 17 0.84
felesteen.news 5 0 0 1 0 0 2 0 0 8 0.40
Al-Resalah 0 0 3 3 0 0 1 0 0 7 0.35
g:l;itinian Press Agency, 2 0 0 1 0 0 0 0 0 3 0.15
Palestine Chronicle 0 0 0 0 0 0 2 0 0 2 0.10
Al Jazeera Arabic 42 0 5 18 1 9 121 2 1 199 9.84
Al Jazeera English 7 0 0 0 0 1 59 0 0 67 3.31
RT Arabic 10 0 0 1 0 0 32 0 0 43 2.13
Anadolu Agency 6 0 2 3 0 2 17 0 0 30 1.48
Sputnik Arabic 7 0 0 1 0 0 5 0 0 13 0.64
TRT Arabi / World 0 0 0 0 0 2 2 0 0 4 0.20
Islamic Republic News Agency 1 0 0 0 0 1 1 0 0 3 0.15
Qatar News Agency 0 0 0 0 0 0 3 0 0 3 0.15
Xinhua News Arabic 1 0 0 0 0 1 1 0 0 3 0.15
Arabi21 2 0 0 0 0 0 0 0 0 2 0.10
Al-Alam 1 0 0 1 0 0 0 0 0 2 0.10
TASS 0 0 0 0 0 0 1 0 0 1 0.05
CGTN Arabic 1 0 0 0 0 0 0 0 0 1 0.05
Al Araby Television Network 8 1 0 0 0 1 12 0 0 22 1.09
Al-Sharg News 5 0 0 0 0 0 2 0 0 7 0.35
Hizb ut-Tahrir Media Office 0 0 0 0 0 1 0 0 0 1 0.05
Total hostile citations 112 1 22 60 1 19 307 2 22 546 -
Total hostile sources 21 2 9 14 2 10 20 2 5 33 -
Total citations 463 17 62 | 233 3 9% | 1071 | 38 | 39 2022 -
in article
?o::i::tal citations that are 2419 | 58 | 3548 | 2575 | 3333 | 1979 | 2866 | 526 | 5641 | 27.00 5
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Hyperlink frequencies across Wikipedia

The table below includes the following details for each of the 32 state media and terrorist
propaganda sources cited in the nine analyzed articles:

e Overall number of times the source is cited across the nine analyzed articles
e Overall number of times the source is cited across Arabic Wikipedia
e Overall number of times the source is cited across English Wikipedia

We used Wikipedia's API (application programming interface) to count the frequency of links to
these sources across all articles in all languages of Wikipedia. Comparisons of Arabic and
English Wikipedia are shown below.

Number of times cited
Source 9 Analyzed Articles All of Arabic Wikipedia All of English Wikipedia
Terrorist websites and their affiliates
Palestinian Information Center 49 1,174 113
saraya.ps 19 70 9
hamas.ps 14 70 19
algassam.ps 9 156 14
Palestine Today 6 194 22
Al-Ahed 4 188 90
hamasinfo.info 2 6 1
alweya.ps 2 10 0
Al-Manar 1 583 259
Al-Agsa Voice Radio 1 20 6
gassam.ps 1 3 9
Al-Mayadeen 17 1,712 4
felesteen.news 8 350 41
Al-Resalah 7 96 19
Palestinian Press Agency, SAFA 3 149 31
Palestine Chronicle 2 134 326
State media and propaganda
Al Jazeera Arabic 199 34,867 7,061
Al Jazeera English 67 10,260 49,867
RT Arabic 43 5,010 2
Anadolu Agency 30 2,903 8,294
Sputnik Arabic 13 265 8
TRT Arabi / World 4 196 14
Islamic Republic News Agency 3 748 3,256
Qatar News Agency 3 130 234
Xinhua News Arabic 3 186 9
Arabi21 2 913 171
Al-Alam 2 460 165
TASS 1 1,049 10,163
CGTN Arabic 1 18 1
Al Araby Television Network 22 4,198 1,705
Al-Sharg News 7 2,001 65
Hizb ut-Tahrir Media Office 1 47 49
Total hostile citations 546 68,166 82,027
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Terrorist propaganda sources identified in the nine analyzed articles are prominently distributed
in Arabic Wikipedia. Using the WIlkipedia API, we counted the frequency of links to 25 domains of
the 16 terrorist propaganda and terrorist-affiliated sources identified in our nine-article case
study across 323 Wikipedia languages. The bar chart below illustrates the distribution of links to
these official terrorist sources, as well as sources affiliated with U.S.-designated terrorist groups
(specifically Hamas, Hezbollah, or Palestinian Islamic Jihad) within articles, on different language
versions of Wikipedia. We identified 8,431 links to 25 domains from these terrorist propaganda
sources across 111 Wikipedia languages (of 323 language editions surveyed). 4,915 of these links
to terrorist sources were in Arabic Wikipedia—more than in all other languages combined. The top
15 language editions with the greatest frequency of links to these sources in articles are shown
below.

Frequency of links to analyzed terror sources across Wikipedia languages
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ar en fr es fa he pt zh ru ckb id ca arz ms de

Distribution of links to 16 analyzed terror propaganda and terror-affiliated sources
in articles across 111 (of 323) Wikipedia languages (top 15 languages shown). Language editions shown, from left to right: Arabic (ar),
English (en), French (fr), Spanish (es), Farsi (fa), Hebrew (he), Portuguese (pt), Chinese (zh), Russian (ru), Sorani Kurdish (ckb),
Indonesian (id), Catalan (ca), Egyptian Arabic (arz), Malay (ms), and German (de).
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Annex D: Administrator Edits to the
Analyzed Articles

The table on the next page includes the following information:

Per article (columns)
¢ Number of edits made by each Arabic Wikipedia admin to the article
e Total number of edits made by Arabic Wikipedia admins to the article

Per admin (rows)
o Total number of edits to the nine analyzed articles
e How many of the nine analyzed articles that they edited

Article key
1. Operation Al-Agsa Flood

2. Allegations of Sexual Violence During Operation Al-Agsa Flood

3. The Martyr Izz ad-Din al-Qassam Brigades

4. Hamas

5. Arab-lIsraeli conflict

6. Al-Ma'amadani Hospital Massacre

7. The Palestinian-Israeli War (2023-present)

8. Palestinian Islamic Jihad

9. Saraya al-Quds
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https://ar.wikipedia.org/w/index.php?title=%D9%85%D8%AC%D8%B2%D8%B1%D8%A9_%D9%85%D8%B3%D8%AA%D8%B4%D9%81%D9%89_%D8%A7%D9%84%D9%85%D8%B9%D9%85%D8%AF%D8%A7%D9%86%D9%8A&oldid=72344766
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https://ar.wikipedia.org/w/index.php?title=%D8%AD%D8%B1%D9%83%D8%A9_%D8%A7%D9%84%D8%AC%D9%87%D8%A7%D8%AF_%D8%A7%D9%84%D8%A5%D8%B3%D9%84%D8%A7%D9%85%D9%8A_%D9%81%D9%8A_%D9%81%D9%84%D8%B3%D8%B7%D9%8A%D9%86&oldid=71096173
https://ar.wikipedia.org/w/index.php?title=%D8%B3%D8%B1%D8%A7%D9%8A%D8%A7_%D8%A7%D9%84%D9%82%D8%AF%D8%B3&oldid=72023812
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Number of times edited
Adrin M |42 a3 |ae a5 |as & (s |me | EDDT | riesedted
ZE;:I'E:g :r?med 26 |0 |4 |15 |9 |8 |1 |1 2 | 100 8
Alaa n 0 27 0 13 0 7 n n 90 6
Islam 0 0 1 - 0 0 0 28 0 75 3
Dr-Taher 7 0 10 37 4 6 3 0 0 67 6
Avicenno 0 0 24 7 5 0 0 8 3 a7 5
Mohammed Qays 1 0 14 0 0 3 20 0 0 38 4
Faisal 4 0 6 7 6] 2 2 2 1 34 7
Ajwaan 0 0 7 8 10 0 0 3 3 31 5
Nehaoua 6 0 14 2 2 0 1 0 0 25 5
Ahmed Naji 5 0 0 0 1 5 8 0 0 19 4
Rotana 1 0 0 0 1 1 6 0 1 10 5
Mohamed Belgazem 6] 0 6] 1 1 ] 4 0 0 6 3
Mervat 1 0 0 0 0 0 2 0 0 3 2
Michel Bakni 2 0 0 0 0 0 0 0 0 2 1
Abu Hisham 0 0 0 0 0 0 0 0 1 1 1
Meno25 0 0 0 0 0 0 1 0 0 1 1
Basem 0 0 0 0 0 0 0 0 0 0 0
SanBonne 0 0 0 0 0 0 0 0 0 0 0
Luke 0 0 0 0 0 0 0 0 0 0 0
Elph 0 0 0 0 0 0 0 0 0 0 0
Amr ibn Kulthum 0 0 0 0 0 0 0 0 0 0 0
Walaa 0 0 0 0 0 0 0 0 0 0 0
Ibrahim.ID 0 0 0 0 0 0 0 0 0 0 0
Total edits by admins 64 0 107 133 46 49 75 53 22 549 -
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