
Resolution PA 170424 -7 

 

Combating Cyber Hate 

 

The Plenary Assembly of the World Jewish Congress, meeting in 

New York on April 23-25 2017, 

 

NOTES WITH CONCERN the growing proliferation of content that is hateful 

and racist, including, but not limited to, anti-Semitic content, and of material 

that incites to hatred and violence on the internet, and in particular on social 

media platforms; 

 

NOTES WITH ALARM that a recent study commissioned by the WJC found 

that during 2016, more than 382,000 antisemitic posts were published on 

social media platforms, which means an average of one post every 83 

seconds; 

 

NOTES that almost two thirds of those posts appeared on Twitter; 

 

NOTES that such content incites hatred against individuals and groups 

because of their religious, ethnic, and racial characteristics, and has been 

shown to be harmful in nature, particularly to children and young adults; 

 

EXPRESSES concern that tens of thousands of religiously, ethnically or 

racially hateful video clips continue to be made available on platforms such as 

YouTube, and that various Facebook pages exist, the content of which 

appears to be in clear violation of the respective platforms’ own guidelines 

prohibiting racist hate speech; 

 

CALLS UPON IT and social media companies to urgently implement 

mechanisms to ensure they receive notifications regarding illegal and 

offensive hate speech on their services to enable them to remove or disable 

access to such content quickly and effectively, pursuant to clear guidelines; 

 

WELCOMES the initiative of the European Commission and of certain IT 

companies to establish a Code of Conduct, which provides guidelines and 

timeframes for action in this area and which stipulates that most complaints 



must be dealt with within less than 24 hours, and calls on other countries to 

consider adopting similar legislation; 

 

NOTES that while voluntary steps are welcome, it is also incumbent upon IT 

companies and social media platforms to adhere to local laws in democracies, 

including laws that punish the denial or glorification of the Holocaust or 

incitement to violence, terrorism, or ethnic or racial hatred; 

 

CALLS ON social media companies to: take positive steps to educate and 

raise awareness among their users about the types of content not permitted 

under their rules and community guidelines; promote best practices; and 

undertake proactive steps to cease the proliferation of hatred on their 

services and platforms, while ensuring that their users are encouraged to 

avoid racism of any kind; 

 

WELCOMES the commitment made by the governments of Germany and 

other countries to consider the use of legislation to combat the spread of 

material that incites to racial hatred, including the imposition of severe fines 

on IT companies; 

 

URGES internet retailers such as Amazon.com to strictly enforce their own 

guidelines regarding the sale of hateful material such as books that deny the 

Holocaust or that cross the line into incitement to hatred; 

 

CALLS UPON the World Jewish Congress to make representations to 

governments and IT companies, and to undertake further steps to ensure 

that this serious and escalating challenge and its impact is well understood 

and dealt with effectively, including by organizing teaching tours, events and 

other activities to inform and educate the public about this issue. 

 

 

 


